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Entrance to the Home Office 
Building of The Glens Falls 
Insurance Company 








The photograph below shows Daytona Beach, 
Florida, where Sir Malcolm Campbell drove his 
Campbell-Napier Bluebird to a new automobile 
speed record of 253.96 miles per hour on February 
24, 1932. This wide, straight, natural speedway, 
where the sand is almost as hard as concrete, gives 
Daytona Beach front-page space frequently in the 
world’s news. And in such an atmosphere, Reliance 
Agent H. R. Zimmerman, shown at the wheel of his 
automobile, is keeping Daytona Beach in the fore- 
front of Reliance Life's field force news. 


Mr. Zimmerman was leading producer of the 
Florida Department of Reliance Life in both 1930 


Se 


RECORDS MADE HERE 


and 1931. He is in his tenth year as a Reliance Repre- 
sentative and is consistently a member of the Perfect 
Protection Club. He has won three Reliance Gold 
Watches, representing 156 weeks of unbroken pro- 
duction, and has a good start on his fourth. Mr. 
Zimmerman is tenor soloist and director of St. 
Mary’s Episcopal Church choir in Daytona Beach. 
He was manager and a member of the male quartet 
awarded first prize at the Lion’s Club International 
Convention in 1926 and has, friends say, one 
of John D. Rockefeller’s famous new dimes, pre- 
sented to him for singing one of the oil king's favor- 


ite songs. 
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This Week: 


CREDIT 
@ Any agent whose losses from credit on 
premiums was only one-fourth of one per 
cent during the past year has a record 
- rightly falls under the head of news. 
How he—J. S. McNeel, Jr., of San Antonio, 
Texas—did it is told in an article by Ruel 
McDaniel. 


* * * 


NEW MEMBERS 

GA problem confronting practically every 
organization is that of adding to its mem- 
bership, especially if it is an alive and 
going concern. The question of new mem- 
bers in the National Association of Insur- 
ance Agents is one often discussed. The 
successful experience of the lowa State 
Association is told by Ralph Reed Wolfe. 


*- * * 


BY STATES 


@ Two pages are devoted to tables giving 
a summary of casualty miscellaneous insur- 
ance lines by states. 


*- * * 


GLENS FALLS 


q An article about the home office build- 
ing of the Glens Falls Insurance Company 
accompanies the "Doorway to Protection" 
picture on the cover this week. 


Next Week: 


REPORT 


@ The annual meeting of the Life Agency 
Officers Association never fails to present 
for the attention of the industry a fine 
harvest of ideas. The 1932 meeting now in 
session at the Edgewater Beach Hotel in 
Chicago, partial report of which appears in 
this issue, will be covered in detail by a 
staff writer. 
* * 7. 


AGAIN 


€ The problem of unemployment insurance 
has been pretty thoroughly discussed in these 
columns and has been pretty definitely con- 
demned by insurance men, but with the 
issue remaining unsettled and the subject 
of widespread legislative endeavor, the sub- 
ject continues to be vitally interesting. 
Gerhard Hirschfeld treats this topic from 
the perspective of the economist in an 
article titled "The Collapse of Unemploy- 
ment Insurance.” 






































Harmony and Unity 


O speak of harmony seems trite—commonplace. From usage 

the word conveys the idea of a gathering conducted and con- 

cluded without open disruption. The free translation of its 
Greek root, however, brings the thought of a joining or a fitting 
together. Harmony may be defined as a coordination of parts or 
diverse individualities into a composite perfect whole. Harmony 
applied to music is the pleasing result obtained from a union of 
single notes. It is marked by an absence of discord. Here its 
attainment is seldom by accident. It is gained only after great 
time and labor has been spent by a master composer. 

It is naturally the aim and purpose of all whose time 
and energy is directed toward the same goal of achievement to 
strive for a harmonious working basis. The great institution of prop- 
erty insurance, with its innumerable groups comprising fire com- 
panies and casualty companies, general agents, branch officers, spe- 
cial agents, adjusters and local agents, to mention but a few, has at 
times an apparent conflict of interests. A solution is quickly 
sought and eventually these differences yield to the force of reason 
and open discussion because the discord is superficial and not 
basic. For individually and collectively every component of the 
institution is one in the ultimate objective. It merely requires a 
new adjustment or a redirection of the several units to bring 
back a harmony and accord. 

Insurance men recognize this principle. To accom- 
plish it the various associations, national, sectional and local, came 
into being. Through these agencies companies have achieved a 
standard of practice and procedure. Through them agents have 
established a code of ethics and a program of uniformity. Under- 
writers, accountants, adjusters and all have reached a basis for 
cooperative operation. 

There remains the final step. A union of the several 
national organizations. To such a board would come representa- 
tives from every group, having at interest the progress of sound 
property insurance. By such a permanent body the objectives 
of the separate units could be studied and placed in proper rela- 
tionship to the business as a whole. Readjustments might be 
made, discord eliminated, and a harmony effected which would 
bring all nearer to the real goal—public 
service by sound carriers whose future is Y ge 
buttressed by adequate rates and a zealous - > q 
and enthusiastic corps of agents. 
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NE of the subjects considered 
at the annual convention of 
the National Association of 


Insurance Agents a year ago and again 
this year was that of increasing 
the membership of the association. In 
fact, it is probably safe to say that it 
has been a question more or less before 
every annual meeting of the organiza- 
tion for many years. It would not be 
a wide-awake, up-to-the-minute associ- 
ation if it were not always exerting it- 
self to bring new and capable men into 
its fold. 

At some of the breakfast conferences 
held at the meeting in Philadelphia last 
September several agents propounded 
the query whether quantity or quality 
was most desired. The question was 
always answered with the practical 
unanimity of all present that quality 
was the thing desired and that merely 
going forth into the highways and by- 
ways and compelling everyone who 
could be termed a fire or casualty agent 
to come in was not the goal. 

But in these days there are no longer 
pied pipers who can go forth and by 
their sweet music secure a following 
that will come wherever he leads. The 
kind of an insurance agent that is 
wanted in the state organizations of 
agents and so in the National Associa- 
tion are not gathered into the organi- 
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W ork That is Intelligently 
Directed is the Best Way, 
as the Iowa State Associ- 
ation Membership Drive 
Goes to Prove 


By RALPH REED WOLFE 


zation simply by sweet and tuneful 
words. It takes work and ability to 
present the benefits that will result to 
them because of such an association. 

There are many ways of doing this 
and it would be interesting to hear of 
some that have been used by presi- 
dents of the state organizations and the 
membership committees and the results 
of their efforts. 


lowa’s Fine Record 


I myself was impressed by the record 
of the Iowa State Association last year 
under the leadership of its president, 
Chester E. Ford, which increased its 
membership to 300. Mr. Ford and his 
fellow workers in Iowa had a number 
of methods and certainly some of them 
would be apt to produce equally good 
results in other states. 


Mr. Ford sent me a copy of the “Fire 
and Casualty Official Bulletin of the 
Iowa Association of Insurance Agents.” 
The bulletin is published bimonthly 
in the Underwriters Review. Mr. Ford 
wrote me that the publication of the 
bulletin was the best move the Iowa 
Agency ever made to hold, keep and 
secure new members. He attributes the 
increase in membership—from 194, 
Sept. 1, 1931, to 300, Sept. 1, 1932—to 
two main factors, the State Official Bul- 
letin and the persistent publicity car- 
ried on throughout the year by all of- 
ficers, local agents and fieldmen. 

I also have a copy of a letter sent 
by President Ford to Iowa agents which 
might well serve as a model as an in- 
vitation to join a state association. He 
wrote me that 60 new members were 
secured in a month by that method. 

When the state meeting was held 
early last September over 5000 non- 
members were invited and the invita- 
tion included an excellent article by 
President Ford on the value of organi- 
zation. 

Like most other things that are worth 
getting, the getting of new members, 
the right kind of members, means work. 
That was what the Iowa Association 
did. President Ford worked, the other 
officers worked and the members worked 
and the result was a brilliant success. 
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Story of a Salesman 
W hose Losses from Cred- 
iton Premiums Was Only 


One-Fourth of One Per 
Cent During the Past 
Year 


By Ruet McDANIEL 


BVIOUSLY a sale is not actually 

completed until collection of the 
premium has been made. In view of 
that fact, the sale of insurance has been 
further handicapped during the past 
year because of a general slowness of 
credit adjustment everywhere. 

In spite of this situation, however, 
it is possible to sell insurance and suc- 
cessfully collect the premiums, as in- 
dicated by the experience of J. S. Mc- 
Neel, Jr., of Fitch, Chadwick & Com- 
pany, San Antonio,. Texas. 

During the past year Mr. McNeel has 
sold insurance approximating $9,000 in 
premiums. His losses through failure 
to collect these premiums are less than 
$25 for the year. Yet he sells a great 
deal of insurance on regular open ac- 
count. 

Mr. McNeel believes that prompt col- 
lection of premiums is a vital part of 
successful salesmanship, and with a 
view of improving his collections, he 
devised certain rules by which he works. 
These include: 

1. Deliver the policy in person rather 

than by mail. 

2. Send the customer a statement on 
the first of the coming month, and 
use the mails no more after that. 

3. Secure a definite promise from the 
delinquent policyholder, and then 
remind him of the promise con- 
sistently until he fulfills it. 

. Convince the delinquent that you 
are in earnest about wanting your 
money by keeping after him te- 
naciously. 

5. Never say “please” to a customer. 

In regard to the first rule, Mr. Mc- 
Neel explains that it is good salesman- 
ship as well as a good step toward 
prompt collection to deliver the policy 
in person and thank the customer again 
for the business. He recalls at least 
one instance where a salesman had a 
cancellation of a large policy because 
it happened to come in by mail while 
another insurance salesman was talk- 
ing to the customer. The second sales- 
man saw the policy and convinced the 
purchaser that he ought to cancel it 

(Concluded on page 27) 











The Casualty Tables 


STUDY of a table presented on 

other pages of this issue, 
“Summary of Casualty Miscellane- 
ous Insurance by States,” is very 
illuminating and enables those 
who are interested to obtain a com- 
prehensive view of the record Cas- 
ualty Lines in 1932. Some very dis- 
couraging points in the table, where- 
in actual losses paid for exceeded 
the premium receipts for all lines 
in Florida and North Carolina, 
should naturally enable underwrit- 
ers to present effective pleas for a 
reform in the rating structure or 
conduct of the business in those 
states. In other states, such as Ar- 
kansas where the loss ratio was 
75.3, Oklahoma where it was 74.9, 
Georgia with 72.8 and Utah with 
91.8, are all too obviously displaying 
a record which, when to the losses 
are added the expenses on the most 
economical scale possible, indicates 
a need for some revision in un- 
derwriting policy. 

Considering the table from its 
record by lines we find for the en- 
tire United States an equally dis- 
turbing situation. In the Surety 
business the companies had actual 
losses in excess of premium re- 
ceipts. Of course the fact that 
everyone anticipated this unfavor- 
able ratio does not in any way al- 
leviate its force. The fact is always 
true that no business can be con- 
ducted permanently on a basis 
where the outgo exceeds the in- 
come. While the records in other 
lines do not show an actual excess 
of loss payments, nevertheless in 
such lines as health insurance with 
a loss record of 66.8, Workmen’s 
Compensation with a ratio of 
67.0 and Automobile Collision at 
63.7, underwriting was clearly con- 
ducted at an actual expense to the 
companies writing this class of 
business. 

The table which gives the record 
for the year 1931 includes all com- 
panies writing the various classes 
of business including Stock Mutual, 
Reciprocal and some Assessment 
Associations. The experience of 
the stock companies, however, pre- 
dominates throughout the table as 
in most lines and in most states 
their business represents in excess 
of 75 per cent of the total business 
transacted. While the table con- 
tains many encouraging facts, it 
nevertheless should give a clear 
picture of Casualty insurance in the 
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United States during 1931 upon 
which pressure should be exerted 
for improvement. 


Commission Schedules 


N unhappy paradox presents 
itself in connection with the 
proposal, made before the joint 
meeting of the Sales Research Bu- 
reau and the Life Agency Officers 
Association in Chicago this week, 
to revise the commission schedules 
so that a greater percentage of the 
agent’s compensation will be predi- 
cated upon the persistency of his 
business rather than volume. The 
very occasion which gives rise to 
the necessity or desirability of in- 
creasing the compensation for re- 
newals at the cost of first year com- 
mission, is bound to make the pro- 
posal one of doubtful desirability 
to a large portion of the agency 
forces. In a period when thousands 
of agents have seen their remuner- 
ation decrease in alarming propor- 
tion through no fault of their own, 
due to forces which they could not 
possibly affect one way or another, 
these agents may be inclined to 
question the justness of a system 
which would further penalize them 
for depression lapses. Indeed, such 
ones might see logic in a contrary 
proposal. They might point out 
that the commission schedules gen- 
erally adopted twenty-five years 
ago have proved equitable and sat- 
isfactory through a quarter of a 
century of tremendous progress 
and that the conservation problems 
of the present period should not be 
accepted as basis for compensation 
reforms. 

On the other hand, the advocates 
of the proposed plan of compensa- 
tion are able to draw on a store of 
convincing justification in support 
of the recommendations. And did, 
in presenting them. 

In principle, there can be no ar- 
gument against the theory of re- 
warding persistency, and the plan 
as advocated might conceivably be 
of much help in the present fight 
against twisting, in that it would 
cut down the monetary return to 
be derived by the twister and at the 
same time stimulate the conserva- 
tion effort of the insuring agent, 
but the question of whether the 
present offers an expedient time for 
launching such important altera- 
tions in the agency system is one 
that is certain to be widely debated. 


An Association Victory 


HE action of Superintendent of 

Insurance Charles T. Warner of 
Ohio, in refusing to grant licenses 
to three life insurance agents and 
revoking the license of another on 
the grounds that all four had vio- 
lated a section of the Ohio General 
Code that makes misrepresentation 
punishable as a misdemeanor, is 
certain to have a salutary effect 
on this phase of the business 
throughout the nation. Complaint 
was filed against the offending par- 
ties by the Ohio Association of Life 
Underwriters, the complaint em- 
bodying the usual charges inci- 
dent to the prosecution of charges 
of twisting. The agents under fire 
were charged with (a) being un- 
suitable to act as agent for the pur- 
pose of securing applications for 
life insurance, and (b) that they 
made incomplete comparisons of 
policies in competing companies 
for the purpose of inducing the 
holders to lapse, surrender or for- 
feit their insurance. The Super- 
intendent of Insurance upheld the 
complainant, summing up his de- 
cision in the following paragraphs: 

“On the specific charge of twist- 
ing, we feel that the oral evidence 
and exhibits offered sustain this 
charge against each of the four 
agents. 

“From the testimony in these 
cases we have therefore reached 
the conclusion ‘that the insurable 
interests of the public are not prop- 
erly served’ by licensing or con- 
tinuing the license of the agents 
above named.” 

This case has aroused consider- 
able attention throughout the coun- 
try and the outcome is hailed as a 
great victory for the group move- 
ment in life insurance, to which the 
companies, unanimous in their con- 
demnation of the evils of twisting, 
have looked for assistance in this 
direction. The publicity incident 
to the case, as well as the precedent 
it establishes, should do a great 
deal toward ridding the business 
of a most insidious and costly 
blight. 

The twister has pursued his 
cheerful way for the past 30 years 
with the unanimous condemnation 
of his fellow agents ringing in his 
ears, but it is safe to predict that his 
progress will be summarily halted 
if the action of the Ohio Commis- 
sioner is emulated in other centers 
of operation. 
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Weekly News Review 
A 20-year study of the death 


rate per cent of mean insurance in 
force of 100 leading life companies, 
compiled by The Spectator, shows 
a slight increase in 1931 death rate 
due to slack in production. 





Bart Leiper of the Pilot Life In- 
surance Company, Greensboro, N. C., 
is reappointed secretary - treasurer, 
Life Group of the Insurance Adver- 
tising Conference, foiiowing the resig- 
nation of Frank Price. 





The Ohio State Life Insurance 
Company announces an increase of 
20 per cent in paid-for business in 
the first nine months of 1932 as 
compared with the first nine months 
of last year. 

The Union Central Life Insurance 
Company increases dividends to 
policyholders for 1933 over the 1932 


scale. 





Michael J. Cleary is elected presi- 
dent of the Northwestern Mutual 
Life Insurance Company, Milwaukee, 
Wis. pepe 


A reduced dividend scale for 1933 
is adopted by the State Mutual 
Life Assurance Company, Worcester, 
Mass. eTalsivis 


Dr. S. S. Huebner, head of the 
American College of Life Under- 
writing, urges compulsory life insur- 
ance plan before meeting of the 
Pennsylvania State Federation of 
Women's Clubs. 


W. A. Tarver of Texas, is elected 


president of the National Convention | 


of Insurance Commissioners at Gal- 
veston meeting. 

Summary of nation-wide experi- 
ences of casualty and surety lines 
of companies licensed in New York 
state in 1931 shows a decrease in 
earned premiums of $34,116,787 with 
a decrease in the losses for the period 
of only $5,339,409. 





Wisconsin distributes forms for 
standard classification of fire risks 
to be filed with the state insurance 
commissioner beginning next January. 


Everett S. Litchfield is elected pres- 
ident of the Insurance Brokers Asso- 
ciation of Massachusetts. 


The Ohio Chamber of Commerce 
adopts resolution in opposition to un- 
employment insurance which is com- 
pulsory in nature or to which con- 


tributions are made out of public 
funds. 


All officers of the Industrial In- 
surers Conference are reelected at 
the twenty-third annual meeting held 
at New Orleans. 


Official state reports received by 
the Travelers Insurance Company in- 
dicate a probable decrease of around 
5000 deaths from last year's high 
mark in automobile fatalities. 
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"Mr. Abercrombie, did | understand you to say 
you wanted something on insurance legislation?" 








SOUNDINGS 


By ROBERT WADE SHEEHAN————— 


N editorial associate of a nationally im- 
portant magazine called me on the 
telephone the other day and asked, 

“Is it true that the Reconstruction Finance 
| Corporation saved the insurance companies 

of this country from collapse?” It was 
an absurd question, but it came from an intel- 
ligent man. 

In my haste to put my caller right I 
eschewed actual quotation from the record 
and answered him with such knowledge as 
I carried in my head. This is customarily 
inadequate for most purposes but was more 
than enough for the subject at hand. 

According to the figures as of June 30, 1932, 
published in this column in the July 14 issue, 
the Reconstruction Finance Corporation 

loaned something less than fifty million dol- 
| lars to the insurance companies. The com- 
| bined assets of all the insurance companies 
in America roughly approximate twenty-six 
billion dollars; they therefore borrowed up 
to one-fifth of one per cent of their assets. If 
they were “saved” thereby, it must have been 
by the proverbial hair. 

If the presumption is that the Reconstruc- 
tion Corporation enabled the companies to 
pay their losses, then we must conclude that 
there was indeed a close shave. Insurance 
companies paid out some four billion dollars 
in losses and maturities to policyholders in 
1931 and if all the borrowings from the Re- 
construction Corporation were applied to this 
purpose they would compose about 1.2 per 
cent of the total. The R. F. C.’s accomplish- 
ments do not need this added fiction to justify 
the organization’s existence. 






































Tide | 
Current Economic Trends 


Report of the police department 
census of the unemployed and needy 
in New York City reveals that 935,- 
034 persons need help, including 
525,034 unemployed residents of the 
city and 460,000 dependents. 


The second mass demonstration of 
“hunger marchers” in Loncon passed 
off with comparative tameness; pclice 
halt attempted rush of dole rioters 
on Buckingham Palace. 


Composite average of 70 indus- 
trial stocks on the New York Stock 
Exchange, according to the New York 
Herald Tribune, closed Monday at 
110.09 and closed Saturday, Oct. 29, 
at 110.57. 


Composite average of 30 rails 
closed Monday at 25.16 and closed 
Saturday at 25.79. 





Composite average of 30 bonds on 
the New York Stock Exchange closed 
Monday at 78.56 and closed Saturday 
at 77.97. 

Iron and steel markets are spotty 
during the week as momentum gen- 
erated by small buyers levels off; steel! 
production held at 19 to 20 per cent 
of maximum. 


Cotton futures remained fairly 
steady as renewal of hedge selling 
offsets buying by European and 
Japanese mills. 





Eleven wastern states open activ- 
ity on some 300 large construction 
jobs entailing an estimated expendi- 
ture of about $800,000,000, accord- 
ing to the Bank of America, Pacific 
Coast branch banking system. 





Heavy long selling sends Chicago 
wheat prices to the lowest future 
price for all time at 43% cents, 
more than 20 cents below its late 
summer peak of 64!/,. 


Average commodity price in this 
country declined .5 point to 60.6 
per cent of the average 1926 level, 
according to Professor Irving Fisher's 
index. 


Industrial gains in New England 
are maintained, the week being fea- 
tured by a big order for hides based 
on actual need of a tanner for more 
supplies. 





Sales of new automobiles in the 
first nine months of 1932 totaled 
943,163 units, a drop of about 43 
per cent from the 1,652,089 units 
registered in the same period of 1931. 





Wholesale prices of most meats 
declined during October, caused in 
part by relatively heavy supplies and 
resulting in lower livestock prices, the 
Institute of American Meat Packers 
report. 


Seven iron mines in Michigan, 
closed since last May, will reopen 
this week, providing employment for 
more than 1000 men. : 
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O. J. Arnold, president 


of the Northwestern National Life 
Insurance Company, was guest of 
honor Friday at a birthday luncheon 
tendered him by the Nonalico Club, 
composed of the Company’s 350 
Home Office employees. Mr. Arnold 
is completing his seventh year as 
president of the company this month. 
The luncheon also honored Will H. 
Bowen, assistant secretary, who. en- 
tered the company’s service 26 years 
ago as a messenger boy. Mr. Bowen 
was presented with a solid silver 
coffee service. 


* K * 


Ie is believed 


that the record of the three Waldron 
brothers, Fletcher, Keith and Norris, 
of the Manufacturers Life Insurance 
Company’s field organization, is 
unique in the annals of the Associa- 
tion of Life Underwriters and the 
Life Underwriters’ Association of 
Canada. Each of these three broth- 
ers is the holder of the degree of 
Chartered Life Underwriter. The 
fact that they come from a family 
long associated with the life in- 
surance business no doubt accounts 
in some measure for their determina- 
tion to master the fundamentals of 
their calling. Their father, the late 
L. W. Waldron, was for 35 years an 
outstanding representative of the 
Manufacturers Life Insurance Com- 
pany, and for each of the nineteen 
vears of their existence, never failed 
to qualify as a member of his com- 
pany’s production clubs. 


a agents 
of the Mutual Benefit Life Insur- 
ance Company have just completed 
a series of four regional conferences 
with company executives during the 
month, at which they discussed vari- 
ous problems facing the company as 
well as new publication and sales 
plans. The first conference was held 


Life Insurance 


OLKS AND 
ACTS 


IN LIFE INSURANCE 


Oct. 17 and 18 at the home office in 
Newark, N. J., for general agents of 
eastern cities. FE. E. Rhodes, vice- 
president, and Oliver Thurman, vice- 
president and _ superintendent of 
agencies, attended the southern and 
central conference at Louisville, Oct. 
20 and 21, and also the western con- 
ference at Denver, Oct. 25 and 26. 
John S. Thompson, vice-president 
and mathematician, G. Franklin 
Ream and Virgil W. Samms, field 
service managers, represented the 
home office at the New England con- 
ference at Worcester, Oct. 21 and 22. 


Ge W. Cox, 


vice-president and general counsel of 
the John Hancock Mutual Life In- 
surance Company of Boston, was re- 
cently appointed a trustee of Boston 
University. An alumnus of Dart- 
mouth College, Mr. Cox entered 
Boston University Law School, from 
which he was graduated in 1896 and 
engaged in the practice of law in 
Boston until his official association 
in 1923 with the John Hancock 
Mutual Life. 


* 


R. E. Irish, 


vice-president of the Central Life 
Insurance Company of Illinois, is the 
father of a new son, born Sunday, 
Oct. 23. The name of the baby, who 
weighed eleven pounds at birth, is 
Robert Eugene. 


.. 4 32 


= Ditzler 

of the Fraser agency, New York 
representatives of The Connecticut 
Mutual Life Insurance Company, 
recently completed 401 weeks of con- 
secutive weekly production. This 
means that for eight years she has 
averaged about three cases per week. 
About 75 per cent of Miss Ditzler’s 
business is among women, who, she 


Says, are tremendously interested in| 


retirement income. 











UTH, Tommy and I were walk- 
ing through the Cobb’s Creek Golf 
Course, and as we paused to watch two 
out of four players drive into said 
creek, Ruth disappeared. Glancing 
about, this elusive young lady, who has 
just entered the first grade, was discov- 
ered in the act of fondling a large and 
particularly evil-looking police dog. 
Breaking up this situation hurriedly, I 
was informed by a colored individual, 
who obviously was the dog’s owner, 
that “There’s the first chile ever 
touched that dawg.” He marveled, but 
it was an old story to me. Ruth is an 
inveterate dog toucher. You can’t con- 
vince her that dogs are dangerous be- 
cause her experience leads her to con- 
trary conclusions, and, although I am 
still opposed to the indiscriminate 
touching of dogs, I have had the conclu- 
sion forced upon me that dogs will not 
bite you unless you are afraid that 
they will. 


1 * *" 


HIS situation reminded me of a bit 

of sales advice given to agents at- 
tending the last New York City Sales 
Congress by Raymond C. Ellis, Home 
Life general agent. Mr. Ellis’ conclu- 
sions were much the same. Prospects 
will not bite unless you fear them. 
Sales are made by men who have con- 
quered every vestige of timidity. The 
born salesman, I suppose, would be one 
that never knew fear or nervousness 
while waiting for a secretary to say: 
“Mr. O. Howe Rich will see you now.” 
I imagine that such salesmen exist, al- 
though I am certain that the great 
majority have had to discipline all man- 
ner of emotional negatives. 


* io 


UST how far a timid person can 
progress in overcoming his handi- 
cap is, of course, problematical. I hap- 


| pen to know that it takes a good bluff to 


fool a dog because I dislike other peo- 
ple’s dogs and they invariably return 
the sentiment. On occasion I have at- 
tempted to evince a friendliness that I 
did not feel for some of the mean-tem- 
pered creatures, but such overtures 
have been met with threatening growls. 
I have always felt that I could win the 
muts over, but, after all, the good will 
of mean dogs is not of first-rank import 
in my life. Killing fear in the heart 
of the salesman, however, is vital, and 
knowing “exactly what I am going to 
say” is the biggest item in such a pro- 


| gram. 
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ORDINARY 
Home Office Life | 











Underwriters Assn. 


J. S. Thompson and Dr. 
Hunter Guest Speak- 
ers at Meeting to be 
Held in New York 


The Home Office Life Un- 
derwriters Association will 
hold its fall meeting on Nov. 
17 and 18 at the Waldorf- 
Astoria Hotel in New York 
City. Organized two years 
ago, this association of which 
the president is Austin D. 
Reiley, supervisor of risks of 
the Mutual Life Insurance 
Company of New York, has 
an enrollment of 86 members 
from 44 life companies. 

On the program for the 
forthcoming meeting are: 

Donald B. Semans, chief 
underwriter, Lincoln Na- 
tional Life Insurance Com- 
pany: “Insuring Juveniles 
and the Smaller Risks.” 

W. L. Sitgreaves, under- 





writer, Aetna Life Insurance 
Company: “The Underwrit- 
ing of Reinstatements.” 

C. H. Beckett, actuary, 
State Life of Indiana: 
“Moral Hazard—Habits.” 

Samuel G. Hopkins, under- 
writer, Penn Mutual Life In- 
surance Company: “Under- 
writing Military and Naval 
Risks.” 

Godfrey Moora, associate | 
supervisor of risks, Mutual | 
Life of New York: “How the | 
Companies May Make Fuller | 
Use of Inspection Services.” | 

Allen Spencer, vice-presi- | 
dent, Retail Credit Company: 
“What the Companies May 
Do to Improve the Inspection | 
Service.” 

Other features of the pro- | 
gram include a clinic, oppor- | 
tunities for discussion, and | 
two guest speakers at the 
luncheons: John S. Thomp- 
son, vice-president and math- 
ematician, Mutual Benefit, | 





and Dr. Arthur Hunter, vice- 
president and chief actuary, 
New York Life. 
Chairmen for the morning, 
luncheon and afternoon ses- 
(Concluded on page 19) 
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|commissions paid prior to 
| that time were reduced. 


Revised Agency Compensation | 


Plan Proposed at Chicago 





Agency Officers Consider Recommendations To | 
Rearrange Commission Schedule Favoring Re- | 
newal Business; Move Urged By Two Speakers 





CHICAGO, Nov. 2—A movement to rearrange the 


compensation scheduled for producing life insur- 
ance agents, gained headway Tuesday at the open- 
ing session of the joint convention of the Life In- 
surance Sales Research Bu-® 
reau and the Association of 
Life Agency Officers at the 
Edgewater Beach Hotel. 
This important develop- 
ment overshadowed all else 
that transpired and is due to 
be the most widely discussed 
development in life insurance 
circles in recent years, ac- 
cording to leading agency 
officers attending the joint 
meeting. This is the begin- 
ning of the first attempt to 
revise the compensation basis 
for life insurance produc- 
ers since the Armstrong in- 
vestigation in 1906 and 1907, 
when the excessively high | 














The question was intro- | 
duced by L. S. Morrison, of | 
the research bureau staff, | 
when he asserted that the | 
present commission basis 
places too much emphasis on 

(Concluded on page 17) 





George H. Chace 
Chairman L.A.O.A. 





NDUSTRIAL 
W.B. Bailey Reviews 


Record of Insurance 





| Travelers Economist Is 
Featured Speaker at 
Meeting of Boston 
Agents’ Association 





As a result of the events of 
| the past three years the pub- 
| lie has gained a new perspec- 
| tive of the value of life in- 
| surance as an_ institution, 
| members of the Boston Life 
Underwriters Association 
were told on Oct. 26 by Prof. 
William B. Bailey, economist 
of the Travelers. 

“Not only has life insur- 
ance stood the acid test of 
panic and depression but dur- 
ing this trying period it has 
rendered a great service to 
the American peopie,” Pro- 
fessor Bailey declared. He 
added that it “has lifted a 
tremendous burden of worry 
from the shoulders of mil- 
lions of men by comforting 
them with the thought that 
life insurance affords them 
something solid against which 
they or their families can 
lean at a time when other 
values seem ephemeral or 
evanescent.” 

Referring to the service ex- 
tended to the public by: the 





institution of life insurance 


| the speaker quoted from a 








PROVIDENT MUTUAL TO KEEP 
PRESENT SCALE OF DIVIDENDS 


In a wire to each of the branch offices of the Provident 
Mutual Life Insurance Company, President M. A. Lin- 
ton announced that the board of directors had decided 
to continue the present scale of policyholder dividends 
unchanged for the first half of 1933, with provisional 
continuance on the same basis for the remainder of the 
year, leaving final decision to be made prior to July 1 

The action of the board, Mr. Linton explained, re- 
sulted from the company’s substantial surplus and the 
improvement in basic economic factors nationally. 

Among the factors favorably affecting general con- 
ditions Mr. Linton lists the strengthening of security 
prices, the wholesome effect of the Reconstruction 
Finance Corporation upon the country’s financial 
structure, and the sound stand taken by both major 
parties on the question of currency. 




















| the 
| value of life insurance to liv- 


recent statement of L. E. 
Zacher, president of The 


| Travelers, in the Prominent 
| Patrons number of The Spec- 


tator, which said that “dur- 


| ing the last three years hun- 
| dreds of thousands of men 


have had pressing needs for 


| money, who, when hemmed in 
| on all sides by the impossi- 


bility of raising money 
through the usual channels 
and with their backs pressed 


| against the wall by their urg- 
| ent needs for money, turned 


to the cash value of their life 
insurance policies.” The view 


| was expressed that it has 


taken one of the worst finan- 
cial panics that the country 
has ever experienced to show 
dependable investment 


(Concluded on page 21) 
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OPPORTUNITY 


May Be With 
The Colonial Life 


Insurance Company 
of America 


33 Years Incorporated 1897 
in Business Under New Jersey Laws 


Over 570,000 People Protected 
By Colonial Policies 


More Than 123 Million Dollars 


Insurance in Force 


Industrial Policies from Birth to Age Sixty 
Ordinary Policies from Age Fifteen to Age Sixty 


Operating in 
New Jersey, New York, Pennsylvania and Connecticut 


Home Office, Jersey City, New Jersey 


Tell All About Yourself in First Letter 
Here’s A CHANCE FOR THE GO-GETTER 








A SEAT at the 














COUNCIL 
TABLE 


Because all of its Officers are field-minded 
and many have had years of field experi- 
ence, the best interests of Tollica's under- 
writers are always to the fore. 


Sound business principles 
+ Continuity of management 


+ A full understanding of the Agent's 
problems 


+ The realization that the man in the field 
is a vital factor 


= Successful and permanent connections. 


TS a 


Fasurance Company otAmerica 


MILWAUKEE. WI 


operates in the following states: 
California Minnesota Texas 


Illinois Ohio Washington 
lowa Oregon Wisconsin 
Michigan South Dakota 





















It is true that a life insurance policy is 
a contract. But it is much more than 
that. It is a guarantee of contentment for 
the weak and aged. It is a ransom for 
the hostages of fortune. It is a barrier 
against cold, privation and poverty. Sell 
CONTENTMENT! 





Provident “Mutual 
Life Insurance Company of Philadelphia 


Founded 1665 





WHEN YOU SELL LIFE INSURANCE, 
SELL CONTENTMENT! 





























| 

The Franklin Life Insurance 
Company has been issuing the 

| best in life insurance protec- 

| tion since organization. 





It has changed and bettered its 
policy forms to meet modern 
needs, it has changed its meth- 
ods of selling those policies, it 
has met changing times and 
changing conditions. 


But the desire of the Com- 

pany to offer always and only | 
the best in the way of pro- 
tection has persisted through 
the years, and brought The 
Franklin to its present posi- 
tion of dependability. 


THE FRANKLIN LIFE 
INSURANCE COMPANY 























Springfield, Illinois 
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State Mutual Life 
Dividend Exhibit 


President Bullock Antici- 
pates Era of Lower In- 
terest Returns 


In announcing the reduced 
dividend scale for 1933, which 
will average about 14 per 
cent less than the present 
scale, President Bullock of 
the State Mutual Life, 
Worcester, Mass., discussed | 
current business conditions 





and the upward trend in gov- 
ernment taxation as follcws: | 


Lower Interest Era 

“Without question we are} 
going into a lower interest | 
era than prevailed in the re-| _ 
cent inflation decade. This 
will mean a lower return on| 
investments. Moreover, an) 
increased degree of liquidity | 
seems advisable even among | 
insurance companies, such as | 
ours, that have not suffered | 
the slightest strain in these| 
times. Thus we will be fur-| 
ther prepared to meet any| 
and all demands — however | 
long they may be continued | 
—for policy loans, surren-| 
ders and cash payments of all 
kinds. This means that in| 
the coming decade there will | 
be fewer investments in real 
estate mortgages, which, 
though having a higher inter- | 
est return, are not particu-! 
larly liquid. We shall invest | 
even more in government| 
bonds and Triple-A _ bonds| 
and short maturity securities | 
which have an immediate) 
market even in the worst of | | 
times. Such investments 
yield a considerably lower in- 
terest return than others, but | 
they buttress our liquidity at 
all times beyond peradven- 
ture. 

Mortality Factor 

“It should be remembered 
also that due to a variety of 
causes the mortality experi- 
ence has been climbing in the 
last few years in most com- 
panies. This increase may or 
may not continue, but it 
seems good sense to provide 
a somewhat better margin 
for this possible higher mor- 
tality. 

“In such a period of defla- 
tion, the most drastic in over 
50 years, the best of invested 
trust funds, such as ours, 
must experience some capi- 
tal losses. Though these 


losses will be small yet we 
should be prepared to mark 
them off and get them done 
with. 
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LAPSER! 


to him: 


cated children and privation. 


He won’t care to risk that! 
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“Do you know what might result?” 


Then tell him how lapses have meant 
lost homes, divided families, unedu- 


EDWARD D. DUFFIELD, President 


Home Office, Newark, New Jersey 


ASK THIS OF THE 


When a man tells you he is going to 
lapse his life policy, put this question 


The Prudential 


Insurance Company of America 
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The Late Alfred D. Foster 
AAT 


Alfred Dwight Foster Dies 





In Eighty-first Year 


Alfred Dwight Foster, | 
chairman of the board of the | 
New England Mutual Life | 
Insurance Company, Boston, | 
died at his home in Milton, 
Mass., following a prolonged 
illness. Mr. Foster, who be- | 
came chairman of the board 
in 1924, was in his eighty- 
first year. He had been asso- 
ciated with the New England | 
Mutual for more than a half 
a century and was a direc- 
tor of the company for the 
past forty-five years. 

It is interesting to note | 
that from the first year of 
the active business life of the 
New England Mutual Life In- 
surance Company the Foster 
family has been associated 
with the institution. Policy 

o. 13 was issued in 1844 to 
Alfred Dwight Foster, the 
¢randfather of the late Alfred 
Dwight Foster. 

' Alfred Dwight Foster be- 
longed to one of the oldest 
American families, being a 
direct descendant of Reginald 
Foster, who settled in Ips- 
wich, Mass., in 1638. His 
father was the late Judge 
Dwight Foster, a_ distin- 
guished jurist of Worcester, 
Mass., where he was a Judge | 
of the Probate Court, and sub- 
sequently elected Attorney- 
reneral under the famous 
far Governor, John A. An- | 
drews, the youngest man ever 
élected to the office. In 1866 
he was appointed an Asso- 
ciate Justice of the Supreme 
Judicial Court, resigning in 
1869 to practice law. 
| During his active business 
career Mr. Foster was a trus- 
tee or director of many or- | 
ganizations, among which | 
were: the Merchants National | 








Bank (of which he was a di- | || 


tector for 40 years), the Bos- | 


Life Insurance 




















The Union 


and Pennsylvania. 








Insurance Company 


has available openings for general agen- 
cies in the best sections of Connecticut, 
Massachusetts, New 
The Company offers 
attractive policy forms, numerous leads 
and effective cooperation in the Home 
Office and the field to make the agency 
contract readily profitable. 
ance agents who desire the maximum 
compensation for their efforts and to 


build for the future are invited to apply to 


The Union Labor Life Insurance 
Company 
Washington, D. C. 


Labor Life 


Jersey, New York 


Life insur- 














ton Ground Rent Trust, West- 
ern Real Estate Trust, Fall 
River Gas Works Company, 
Association of Life Insurance 
Presidents (executive com- 
mittee). 

Surviving Mr. Foster are 
his widow, Mrs. Evelyn M. 
Palmer-Samborne Foster, and 
five children. Dwight Foster, 
a son, is assistant treasurer 
of the New England Mutual 
Life. 





G. A. Appointment at 
Seattle, Wash. 


Adding another link to its 
rapidly growing chain of 
agencies in the Pacific North- 
west, Northwestern National 
Life of Minneapolis this week 
announces the appointment 
of Earle W. Zinn of Seattle 
as general agent for that city 
and adjacent territory. He 
will open offices in Seattle 
shortly. 








¢ Complete 
Personal 
Coverage 


well-laid personal p 


Counselor.” 








——SSEESS=EEyx= 


For all those ee which may interfere with 

safeguard. Provision may ‘be made with Monarch con- 

tracts against disability from accident or illness, accidental 

death, premature death, or old age, in addition to all 

those other personal financial problems which Life Insur- 
ance has been so successful in solving. 


A Monarch Representative is truly a personal “‘Insurance 


MONARCH 


Life Insurance Company 
Springfield, Massachusetts 
LIFE—ACCIDENT AND HEALTH INSURANCE 


Monarch offers a financial 














Guardian Life Cuts 
Dividends For 1933 


Fifteen Per Cent Reduction 
Voted By Board 
of Directors 


In a letter to the field force 
of the Guardian Life Insur- 
ance Company, President Carl 
A. Heye announces that ef- 
fective Jan. 1, 1933, the com- 
pany’s dividend scale will be 
temporarily reduced by fifteen 
per cent. The rate of interest 
on funds remaining on deposit 
with the company will be con- 
tinued at five per cent. 

This action was taken by 
the board of directors in con- 
formity with the company’s 
principle of “Safety of the 
Assured,” adopted, President 
Heye wrote, at the time of 
organization and followed 
throughout the seventy-two 
years of the company’s his- 
tory. 

Mr. Heye pointed out that 
the company’s balance sheet 
as of Sept. 30, 1932, and as 
anticipated for the close of 
the current year, gives evi- 
| dence of a surplus that would 

doubtless be sufficient to allow 

| the continuance of the present 
| scale, but the directors feel 
that in view of increased tax- 
ation and the liquid position 
that a great portion of the 
company’s funds must be held 
to meet cash demands, fur- 
ther additions to the net sur- 
plus are warranted. 











Keffer Agency Record 

R. H. Keffer, general agent 
of the Aetna Life Insurance 
Company at 100 William 
Street, New York City, has 
announced that his agency 
paid for $1,533,583 during the 
month of Oct., 1932, as com- 
pared to $2,344,403 for the 
month of Oct., 1931. 

The total business paid for 
| by this agency for the year 
1932 to date is $17,105,875, as 
compared to $21,311,297 for 
| the same period in 1931. 








Guardian Life Manager 

The Guardian Life Insur- 
ance Company of America 
announces the appointment of 
Thomas G. Herbert as man- 
ager at Denver, Colo., effective 
as of Nov. 1, 1932. Mr. Her- 
bert is well-known in Colo- 
rado’s life insurance frater- 
nity, having been active in the 
business at Boulder, Colo., 
since 1924. He served there 
as district manager for the 
Manhattan Life for three 
years, and for the Mutual 
Life of New York for the past 
| five years. 
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Agency Officers 
Meeting 


(Concluded from page 13) 


volume and not enough on 
conservation and persistency 
of business. He based this 
on the premise that it is the 
persistent business that is 
profitable to the companies 
and that rearrangement of 
the commission plan might 
well be considered as an im- 
portant step in the conserva- 
tion program. However, the 
momentum to the movement 
came when Chandler Bullock, 
president of the State Mutual 
Life Assurance of Worcester, 
in his address on “Leadership 
in Company Management,” 
not only endorsed the sugges- 
tion of Mr. Morrison, but de- 
clared that the time has come 
to approach the problem of 
rearrangement of the com- 
mission schedule, not to les- 
sen it, but to revise it only. 

In addition to this impor- 
tant subject, L. J. Doolin, of 
the research bureau, gave the 
result of the bureau’s survey 
of business building contests, 
and Frank L. Jones, vice- 
president of the Equitable of 
New York, as chairman of 
the committee on replacement 
of business, urged other com- 
panies to join with the 55 
companies that now are par- 
ties to the “non-twisting” 
agreement. 

An interesting sidelight of 
the morning was the ovation 
given Miss Elizabeth C. 
Stevens, office manager of 
the bureau, when she was in- 
troduced by John Marshall 
Holcombe, Jr., during his re- 
port of the bureau’s activities 
for the year. 

C. D. Devlin, general super- 
intendent of agencies of the 
Confederation Life, and 
chairman of the board of 
directors of the bureau, pre- 
sided. He appointed L. P. 
Brigham, of the National of 
Vermont; Stephen Ireland, of 
the State Mutual, and Walter 
E. Webb, of the National 
Life of the U.S.A., to the 
nominating committee. 

Mr. Morrison declared that 
any plan of compensation, to 
be successful, should pay a 
man for doing what is wanted 
of him, and that the man on 
a commission is justified in 
expecting that the things re- 
quired of him are the things 
that will earn him the largest 
legitimate commission. 

He then explained that the 
present scale does not ade- 
quately compensate a man for 
conservation work, and that 
when during times like these 


THE SPECTATOR 
November 3, 1932 


ll 





tions 





| 





President 


BUFFALO 





JOHN M. HULL, 














ENTHUSIASM 


Honest belief in the product backed by a 
sincere appreciation of Company connec- 
generates 
quality—Enthusiasm. 















that vital, all-essential 


Buffalo Life Policies answer the first req- 
uisite. Liberal commissions and real serv- 
ice take care of the second. 


Excellent opportunities available to quali- 
fying agents in New York and Ohio. 


FRANK F. EHLEN, 


Director of Agencies 


MUTUAL 











LIFE INSURANCE COMPANY 


452 Delaware Ave. 








Founded 1872 


Buffalo, N. Y. 


























he devotes his principal en- 
ergies to maintaining his old 
business, his earnings decline 
because of the lessening of 
original production. He as- 
serted that many believe that 
there should be radical 
changes in the soliciting 
agent’s contract. 

“One of the most obvious 
ones to reduce the em- 
phasis upon first year com- 
missions and to increase it 
upon renewals, with a pen- 
alty for certain designated 
lapses or terminations—the 
penalty to operate at the 
time the lapse occurs.” 

Mr. Bullock said that the 
recompense for continued 


is 





persistency is small, and a 
good agent who gives time to, 
and is successful in, conser- 
vation work, often earns 
more than he gets in renew- 
als under his present con- 
tract. 

“Therefore it may be the 
time, as Mr. Morrison sug- 
gests, to approach the ques- 
tion from the standpoint of 
real earnings. There is no 
proposal to lessen them in the 
long run, but to rearrange 
the rewards to fit such earn- 
ings. This involves, of 
course, some general change 
in the present-day agency 
contract.” 


Mr. Doolin first pointed out | 
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Home Office Employees 
Study For Institute 
Thirty-five home office employees 
of the Mutual Benefit Life Insur- 
ance Company have embarked on 
a program of individual study in 
preparation for the examinations 
of the Life Office Management 
Association Institute to be held in 
May next year. Weekly discus 
sions and monthly reviews will be | 
held under the guidance of Harry | 
H. Allen, secretary of the com- 
pany and member of the educa- | 
tional committee of the institute. 





LaPorte Joins Central 
Laboratories, Inc. 

A. N. LaPorte has joined 
the Central Laboratories, Inc., 
of Indianapolis, as their gen- 
eral field representative. This 
organization is seven years 
old and furnishes a health 
service to a number of the 
life insurance companies in 
the Middle West and South. 

Mr. LaPorte has for the 
past twelve years been iden- 





tified with the Life Exten-.- 


sion Institute, Inc., of New 
York, as their field 
sentative. He will maintain 
headquarters in Chicago. 








repre- . 


that contests have the follow- 
| ing desirable effects because ' 


they take men’s minds off 
their troubles; reveal the best 
in salesmen; promote group 
and competitive spirit, and 
have an educational value. 
He listed the unfavorable 
factors as being the creation 
of an atmosphere of excite- 
ment and unhealthy sales 
practices, 
Mr. Jones’ 


2 nesatcttes mocs Ou <ttntee<ses1-9eee «=the “2+ 


committee re- | 


port closed with the follow- : 


ing terse statement: “In the 
interest of policyholders, in 
the interest of the companies, 
and in the interest of the 
ethical practices among the 
agents themselves, there is 
the requirement that the com- 
panies accept the mutual re- 


Socete eae © <s-6 


sponsibility. of solving this ! 


internal problem.” 


<n ee 
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Contract as good as the best, with exclusive rights. 


EXCLUSIVE 
care of THE SPECTATOR 


Scranton-Pittsburgh, Pa. 


General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for an unlimited production. 


Confidential communication invited from those with clean records and with 
ability to handle such an agency. Address 





Life Insurance 
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Stewardship 


HE Mutual Benefit is justly proud of its rec- 

ord of stewardship, for funds entrusted to its 
care have been conserved and wisely increased. 
Neither war, nor plague nor panic has pre- 
vented the performance of its contracts. And in 
that constancy there is confidence that members 
of the Company will continue to find safety in 
Mutual Benefit protection. New policies being 
issued daily are contractual obligations and will 
further demonstrate the unchanging character 
of Mutual Benefit security . . . the first law of a 
life insurance company is security. 


The MUTUAL BENEFIT 
LIFE INSURANCE COMPANY 


Newark, New Jersey 








— 
“LIFE ONLY” 


AMERICAN NATIONAL 





ASSURANCE CO. 


ST. LOUIS, MO. 
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THREE GREAT HAZARD 
A Leaflet That Gets Down to Rock Bottom Reasoning 
About Life Insurance 


‘Three Great Hazards" « leaflet written by Ernest Gray is just what 
a number of life insurance agents have been looking for because it is a 
piece of sales literature that speaks to prospects in their own language. It 
is calculated to create a thoughtful state of mind in the prospect before 
the agent makes his call. 


PRICES 
50 Copies....... $2.50 500 Copies....... $18. 
100 Copies....... $4.50 1000 Copies....... $30. 
10,000 Copies....... $225. 


THE SPECTATOR COMPANY 


CHICAGO NEW YORK 





eee | 








1857 1932 


The Oldest Life Insurance Company in 
the West. Desirable territory open for 
live agents. Has an enviable record for 
liberal dealing. 


ST. LOUIS MUTUAL LIFE INSURANCE Co. 
ST. LOUIS, MO. 





























The Road Ahead 


The success ahead of a life insurance salesman depends 
upon five definite things— 


1. Himself 

2. His field 

3. His policy contracts 
4. His contract 

5. His company 


All of these are equally important. If all are good, 
success can be ae Bo 


To the man who possesses the right qualifications, we 
will supply the other requisites of the right field, the 
right palictes, the right contract, with the right company. 


For further information address 
A. R. Perkins, Agency Manager 


JEFFERSON STANDARD LIFE 
INSURANCE COMPANY 


Julian Price, President 


Greensboro, North Carolina 




















ROCKFORD LIFE 


HAS A MESSAGE 
FOR .YOU 


It Concerns Contract 
Direct With the Company 


President F. L. Brown 
Rockford Life Insurance Co. 
Rockford, Illinois 


Dear Sir: 


SEND ME THE MESSAGE 
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HOME LIFE OF NEW YORK 





It 
PENNSYLVANIA 


H N the near future, and durin 
a the remaining weeks of 1932, 
i the Home Life will consider es- 
tablishing several new agencies 
8: in Pennsylvania. 

: In furtherance of our program 
| | of sound agency development, 
particular attention will be given 
to those cities which lie between 
i the metropolitan centers or in 
themselves comprise substantial 
entities. 

The method of establishing 

encies in these cities, which we 


4 
: 
i 
Nf believe to be a practical one, is 
33 based on a modest beginning, 
ie rounded in a substantial per- 
| Ly sonal production on the part 
ak 
EI 
Pa 














THE KEYSTONE STATE 


of the General Agent, followed 
by the gradual addition of a 
limited group of high grade 
producers. We believe this meth- 
od not only meets the financial 
necessities of the situation, but 
is the soundest possible procedure 
in meeting current conditions. 
Along these lines, and as men 
who meet the requirements are | 
available, the Home Life pro- | 
gram goes forward. 
ft e— 
On Agency Matters Address: 


Cecil C. Fulton, Jr. 
Superintendent of Agencies 


HOME LIFE INSURANCE CO. 
CITY HALL PARK ——NEW YorK 


Ethelbert Ide Low 
Chairman of the Board 


James A. Fulton 
President 























| 


Norman Clendenen Underwriters Meeting 
Heads East Bay Assn. | (Concluded from page 13) 


et |sions for the two days are: 
West — Life Under-| austin D. Reiley, Mutual 
writers Select Board to | Tite of New York; F. Phelps 
Serve Through 1933 | Todd, vice-president and in- 
he | surance supervisor, Provi- 
dent Mutual; Malcolm Adam, 





Norman F. Clendenen, 
manager of the Travelers 
office at Oakland, Calif., was 
elected president of the East 
Bay Association of Life 
Underwriters at the annual 


Penn Mutual; Henry 


Jackson, actuary, 





assistant vice-president,|ing with the Occupational 
H.| Committee which will con- | 


National | vene at the Waldorf-Astoria | Morris Pitler. 


Life of Vermont; John R.| Hotel on Nov. 16 and 17. A 
Harris, manager, Ordinary | number of important subjects 
Application Division, Metro-| will be discussed. 
politan Life, and the incom-| On the secogd day, in addi- 
ing president, who will be ‘tion to a joint meeting with 
elected during the first ses- | the Home Office Life Under- 
sion. writers Association, the Oc- 
The Thursday afternoon | cupational Committee will 
session will be a joint meet-| visit the plant of the Na- 
| tional Sugar Refining Com- 
pany, under the direction of 








meeting of the group held |————— 
Oct. 27. 





Mr. Clendenen will serve | 
for the year beginning Jan. | 
1, 1933, and will work with | 
the following officers: Her- | 
rick C. Brown, manager, or- | 
dinary department of the 
Prudential, first vice-pres- 
ident; Chester L. Fowler, | 
New York Life, second vice- 
president; Neil Munro, Pru- 
dential, secretary; Donald 
W. Munro, Prudential, as- 
sistant secretary, and Arthur 
T. Dowse, Equitable Life of 
New York, treasurer. Thos. 
A. Cox, of the Northwestern 
Mutual Life, after serving 
18 months as president of the 
local organization, was elect- 
ed national executive com- 
mitteeman. 

The new officers will be 
formally installed next 
month. 
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—An insurance program- 
in one policy 









The Lincoln National Life Insurance 
Company fort Wayne, Indiana 


Life Insurance 








Your FEET will probably slip off your desk 


when you learn that I, of all people, am in the 
It’s the truth, though. 


Pete Reynolds (remember him?) got me to 


insurance business! 


sign up with Union Central, even when I in- 
sisted I was anything but a born salesman. 

But am I sorry? U. C. L. is a good old com- 
pany—“Over 1'% billions in force and 300 mil- 
lions of assets” is the way they put it—, which 
makes things run smoother for us. On top of 
that, they have a wow of a new sales plan that 
makes insurance as easy to sell as anything 
you can see or feel. 

All in all, the whole move seems great to me! 
I’ve only been working two weeks, but I’ve 
already written two policies and made more 
money than I used to, hanging over a desk 
all day. 

But I'll tell you the rest when I come up to 
write you an Education Policy on little Fred. 
And [ll do it, too, Hombre! Until then, 


Your OLp RooMMATE, 


SAAS ASSAD AY 


THE UNION CENTRAL 





INSURANCE COMPANY 


LIFE 


>> CINCINNATI << 
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Dr. Gordon Wilson Dies 
Suddenly 

BALTIMORE, Oct. 29 — Dr. 
Gordon Wilson, for the past 
20 years medical director of 
the Maryland Life Insurance 
Company and one of the best 
known physicians in this sec- 
tion, died suddenly of heart 


| disease Wednesday at his of- 


fice. Dr. Wilson, who was 
in the best of health up to 


| the time of his death, was 
| found unconscious in his of- 


fice and taken to Union 


| Memorial Hospital where he 
| was pronounced dead. 


He was a native of Vir- 
ginia and received his medi- 
cal degree at the University 
of Virginia in 1899, when he 
was 23 years old. Shortly 
after his graduation he came 
to Baltimore to become assist- 
ant resident physician at the 
Johns Hopkins Hospital. He 


| later continued his studies in 


Germany. 





Fifty Applications In 
Fifteen Working Days 


D. A. Kleinberg Sets Stiff 
Quota For Two-Week 
Production Effort 

When so much has been 
heard about the difficulty of 
obtaining business during 
these times, it is indeed en- 
couraging to learn of the 
outstanding achievement of 
D. A. Kleinberg of the To- 
ronto branch offices of the 
Manufacturers Life. 

On Sept. 15 one of his 
clients said to him, “Dave, 
why don’t you determine to 
make a real record in your 





business during the next two | 


weeks?” The idea of prov- 
ing that a large number of 
applications could be secured 
had a definite appeal to this 
underwriter and he set his 
goal at no less than fifty 


' completed applications — an 


average of more than four 
for each working day—ob- 
viously a herculean task. 


Business Still There 

The two weeks’ period over, 
Mr. Kleinberg was a very 
tired but extremely happy 
underwriter for he _ had 
reached his goal and had 
proved to himself and his as- 
sociates that business is there 
for the man who is de- 
termined to get it. Every 
one of the fifty applications 
was secured personally by 
Mr. Kleinberg—and there 
was no group or salary de- 
duction insurance involved. 
They were all individual 


| cases. 








Bill Exempting Policy 
Proceeds Passes Senate 





Alabama Life Agents Are 
Backing Measure Follow- 
ing Adverse Ruling 
BIRMINGHAM, ALA., Oct. 
31— Legislation is being 
sought in Alabama to further 
safeguard life insurance 
from the claims of creditors 
and a bill to that effect has 
recently passed the upper 
house of the legislature. 
This action was taken fol- 
lowing a recent decision by 
Judge W. I. Grubb in the 
U. S. District Court here in 
the case of Sam Ginsburg, 

bankrupt. 


Disputed Settlement 

In this case Ginsberg car- 
ried more than $50,000 in 
life insurance made payable 
to his family through a trust 
agreement with the First 
National Bank. The court 
held the creditors had cer- 
tain claims to the cash sur- 
render value in the policies 
provided it could be shown 
the premiums on the policies 
had been paid from _ the 
policyholders income. 

Leading agents for the in- 
suring companies are backing 
the bill now pending in the 
legislature to protect the in- 
violate nature of life insur- 
ance benefits and to further 
define duties of a trustee in 
handling such funds. 


New Life Company to 
be Organized in 
New York 


The organization of a new 
stock life insurance company 
to be located in New York 
City is revealed in a notice to 
the New York Insurance De- 
partment. 

While the plans for the 
new company have not been 
announced in detail, it is 
understood that members of 
the board include executives 
of several large industrial 
corporations, savings banks 
and commercial banking in- 
stitutions. The board is re- 
ported to include Charles F. 
Tuttle, member of the Brook- 
lyn executive committee of 
the Bank of Manhattan 
Trust Company; George H. 
Atkinson, Mortimer D. Bry- 
ant, vice-president and direc- 
tor of Bryant, Griffith & 
Bronson. Also Lewis L. 
Clarke, director of 24 corpora- 
tions, among which is the 
Caledonian - American Insur- 
ance Company. 
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Missouri State Life 
Stages "Election Drive" 


Clever Scheme Results in 


Phenomenal Gains in 
Written Business 


A 97 per cent gain in new 
written business is reported 
by the Missouri State Life 











Insurance Company of St. 
Louis for the first 15 days of 
October as compared with the 
first 15 days of July, August, 
or September. 

_ This phenomenal gain in 
business is the result of an 
“Election” campaign put on 
by the company among its 
field representatives to run 
from Oct. 1 to Nov. 15. 

A “Rally” edition of the 
“Moslic Roar,” the campaign 
house organ of the company is- 
sued in newspaper form which | 
has just been received, lists | 
the names of 149 agents who 
wrote ten applications within | 
the first ten working days of 
the campaign, Oct. 1 to 12, 
inclusive. More than 100 
agents have written business 
during the campaign who had 
not produced during the pre- 
vious 30-day period. 

According to a statement 
from President Wm. T. Nar- | 
din, who is taking a personal | 
active interest in the cam- 
paign, the business of the | 
company in all lines for the | 
first three weeks of the con- | 
test is practically double that | 
of any similar period this | 
year. | 

On a basis of “claimed” | 
votes in this “election con-| 
test,” Aubrey Horton Frazer | 
of the Austin, Texas, office, | 
is leading the entire field | 
force in the race for the pres- 
idency. Frazer had 104,000 | 
“claimed” votes to his credit | 
according to the “Roar Di- | 
gest” at the close of business 
Oct. 26. | 

This contest, reported to be 
one of the most successful | 
ever staged by the company, 
is sponsored by the Field 
Advisory Council which is 
composed of four branch man- 
agers and three _ general 
agents. W. R. Robinson, gen- 
eral agent, Philadelphia, is 
chairman of the council. Ed- 
mund Burke is vice-chairman. 





Tax Refund 
A tax refund of $5,000, er- 
roneously collected from Na- 
tional Life & Accident Com- 
pany by the state of Alabama, 
has been ordered refunded by 
the Alabama legislature. | 
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Cummings Elected President 
of Texas Assn. 
DALLAS, TEX., Oct. 3!—O. 
Sam Cummings of Dallas, was 
elected president, and J. B. Smith, 
San Angelo; Joe S. Smith, Hous- 


| ton; Floyd Studor, Amarillo; O. P. 


Schnabel, San Antonio, and Tom 
P. Taylor, ‘Fort Worth, were 
elected vice-presidents at annual 
meeting of Texas Life Underwrit- 
ers Association here. President 
Cummings will appoint a secretary 
in few days. 


C.L.U. Handbook 

The C.L.U Handbook, with 
questions and answers to the 
1932 examinations of the 
American College of Life 
Underwriters, has been is- 
sued by the Insurance Field. 
booklet is priced one 
dollar. 





Dr. Bailey's Address 
(Concluded from page 13) 


ing policyholders in time of 
urgent need. 

The public will be slow to 
forget the shrinkage of in- 
come and the uncertainties 
of the last few years, accord- 
ing to the speaker, who added 
that as a result many people 
today are more interested in 
providing for themselves a 
backlog of security for their 
declining years than in be- 
coming millionaires. 

Life insurance is now rec- 
ognized, asserted Professor 
Bailey, as a safe and con- 
venient form of investment 
as weil as a means of family 
protection. “That was not 
always the case, as the old 
slogan used to be ‘buy the 
cheapest forms of life insur- 
ance and invest the balance. 
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Leland Joins James Agency 
In Chicago 

CuHIcaGo, Nov. 2—Appoint- 
ment of Samuel Leland, Jr., 
formerly agency supervisor 
in the S. T. Whatley agency 
of the Aetna Life here, as 
manager of the life depart- 
ment of Fred S. James and 


Company, has been an- 
nounced. 
Mr. Leland joined the 


Whatley staff after his serv- 
ice in the navy during the 
war, and in three years was 
appointed agency supervisor. 
He conducted the semi-an- 
nual Life Training School of 
the agency. 

Fred S. James and Com- 
pany are general agents for 
the Travelers. Mr. Leland 
succeeds T. G. Murrell, who 
went to New York recently, 
as general agent of the Con- 








Insurance. 





HOME OFFICE BUILDING 





make a start. 





“A Source of Comfort Through | 


the Years” 


The Record of a Small Policy 


The following letter from a Wisconsin clergyman illustrates strik- 
ingly how even a small life policy kept in force may be the chief 
| or sole means to security and peace in the later years of life: 


““My mind goes back across the years to an afternoon in 
North Dakota, when a representative of the New York 
Life came to my home and urged me to take out some Life 
| I believed in insurance but was too poor to 
I was so short of money that the agent 
| had to lend me the money for my first premium. My only 
| regret is that I did not let him make it three thousand 
| instead of one, as he wanted to do. 


“It has been a source of comfort through the years, to 
have even so small an amount in a safe place. 
are no longer young, and have decided to buy a little home. 
This means that we need the small savings the New York 
Life has been keeping for us these many years... 


This is a $1,000 20 Payment Life policy issued at age 35. 
Total premiums paid—$766.80. 
ing dividend deposits, amounts to $1,146.21. 
these years the beneficiary has been protected for $1,000. 


A life or endowment policy (but not term 
insurance)is an Insured Savings Plan with 
guaranteed values for Retirement. 


NEW YORK LIFE 
INSURANCE COMPANY 


51 MADISON AVENUE, NEW YORK, N. Y. 


Present cash value, includ- 


necticut General Life. 


Now we 


” 


Through all 
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Eureka Maryland Assurance Con. 


BALTIMORE, MARYLAND 
Incorporated 1882 


A regular OLD LINE Stock Life Insurance 
Company, issuing all the STANDARD FORMS 






ATLANTIC LIFE 
INSURANCE COMPANY 


Richmond, Virginia 

































































































































of POLICIES, INDUSTRIAL and ORDI- V 
’ . NARY. al 
Honestly, It’s the Best Policy Ir 
Josh N. Warfield, Jr., Pres. J. Barry Mahool, Vice-Pres. 5! 
A. W. Mears, Sec’y A. Victor Weaver, Treas. pe 
E 
vi 
6( 
THE WOMAN’S BENEFIT ASSOCIATION tr 
os etuartally Solvent Fraternal Benefit So in the ° 
ee Ane Ss eet bee te ee “A Life Insurance Company” “ 
Organized October 1, 1892 pl 
WOMEN DEPUTIES WANTED , — , a 
Offers Business Opportunity for Field Depaties. having a Special Proposition to submit to a m 
Splendid Plans of Protection for oO selected limited number of people in the States te 
Total Funds Over .... . $33,000,000 a . at 
Benefits Paid Since Organization Over. |. $43,000,000 of Maryland and Virginia desires to secure the a 
For further information write to services of two high-class Life Insurance Sales- se 
THE INTERNATIONAL HEADQUARTERS men. 
W. B. A. Building Port Huron, Michigan |] , su 
Bina West Miller Frances D. Partridge Address: Confidential care THE SPECTATOR $1 
Supreme President Supreme Secretary $1 
th 
in 
tr: 
> ? 
The Home Life Insurance Company OPPORTUNITY! be 
fA ° » Desirable Territory Open for General Agencies en 
o erica Liberal Contracts ye 
Protects the Entire Family THE CAPITOL LIFE INSURANCE COMPANY 
Home Life Agents are equipped to serve every need for Denver, Colorado 
protection. ern policies are issued on both Industrial ; 
and Ordinary plans from birth to Age 65 next birthday. int 
The Home Life sales-kit means a whole family of poten- ar 
tial policyholders back of every door-bell. 
st i m¢ 
There Is a Home Life Policy for Every Purse and Purpose . ° the 
Over One Hundred Millions in Force An Exceptional Opportunity vic 
Independence Square Philadelphia, Penna. For Texas Agents — 
(Interested in Replies from Pennsylvania and Delaware) Direct Agency | Contracts Low Cont. 





















Pioneer Legal Reserve Company of the Southwest 


Texas Life Insurance Company 


Write teday. Wm. D. Mayfield, V-Pree. Waee, Texas 


Sales Possibilities 
Undeveloped in Maryland! 


We Have Some of the Best 
Counties in the State Open 
for Direct Appointment 


Generous Contract . . . Full Policy Service 
Sincere Home Office Cooperation. 


George Washington Life Insurance Co. 
Charleston, West Virginia 





















> ALTIMORE LIFE INSURANCE COMPANY 
BALTIMORE, MD. 
WILLIAM O. MACGILL, President 


Agents desiring to connect themselves with a solid and pon 
yet conservative Life ~~) Company, can address 8. D. 


Secretary, 
Ind Ordinary “Life Insurance policies issued upon all 
of policies. 



































STATE MUTUAL LIFE 







ASSURANCE COMPANY . i | 
of WORCESTER, MASSACHUSETTS ser RAPS LABEL CE. | 
Vision— MICH. 











For more than one int years, Pe | and conservative management has 
the State moet ai 


FOR FOLDER 
SMCWING ELABORATE DISPLAY 






pri ehtful ° 
— of i on Ge cree Se ee its histery of nearly a century 
SINCE 1844 
FINANCIAL STABILITY—COMPLETE PROTECTION 
—————_ 



















































Tue Spectator 
November 3, 1932 











| date may elect a cash pay- 
ment or upon satisfactory 
evidence of insurability may 
elect to receive a part pay- 
ment of cash with the re- 
mainder used to purchase 
full paid-up life insurance: 
and further, although not 
stipulated in the contract, the 
insured; upon satisfactory 
evidence and _ insurability, 
may elect to use the entire 
cash value to purchase full 
paid-up life insurance. 

Provisions for waiver of 
premiums in the event of to- 
tal and permanent disability 
and accidental death benefits 
may also be added. 


Atlantic Life Issues 
New Retirement Income 
Last of a Series of New 


Policy Contracts Ter- 
minates at 55 


The Atlantic Life Insur- 
ance Company of Richmond, 
Va., has announced the issu- 
ance of its new Retirement 
Income Endowment at age 
55, this being the last 
of series of retiring Income 
Endowment contracts. Pre- 
vious ones were issued for age 
60 and age 65. These con- 
tracts are written to provide 
an income of $10 and multi- 
ples thereof for the life of 
a male insured (with 120 
monthly payments guaran- 
teed), such income to begin 
at the age of 55, 60, 65, ac- 
cording to the plan initially 
selected by the insured. 

Each contract contains in- 
surance features affording 
$1,000 of protection for each | 
$10 of income for a male until 
the cash value exceeds $1,000 
in the later years of the con- 
tract; the death benefits then 
become the cash value at the 
end of the current contract 


Women 

For women the premiums 
(without additional benefits) , 
the values, and the amounts 
of insurance are the same as 
for men but the amount of 
monthly income commencing 
at maturity is as follows: 

At age 55 ... .$9.15 

The premiums per $1,000 
at various ages without dis- 
ability and double indemnity 
are as follows: 





Retirement Income Endowment 
at Age 55. Annual Regular Pre- 
| miums per $1,000. 





year. 
Options at Maturity se 2 .. g 
Although the retirement; S23 <= 2 = 
income endowment contracts| 82 & SS s 
are written to provide a m a, 7 a 
monthly income at maturity, | 20 $28.80 33 $54.56 
the contracts expressly pro- | 21 30.02 34 57.87 
vide that the insured at that | 22 31.34 3561.69 
| 23 32.67 36 © 66.02 
a ———- | 24 34.17 3770.85 
25 35.79 38 76.29 
} | 26 37.53 39 82.20 
27 39.40 40 89.18 
Massachusetts 28 41.44 41 97.19 
m 29 43.55 42 106.47 
Mutual Life 30 45.95 43 117.02 
31 48.56 14 129.87 
32 «51.42 45 145.33 





a synonym for 
Quality and || Eastern Life Agents Club 


to Visit Bermuda 
Excellence in | The Eastern Life Insur- 


- ance Company of New York 
Life Insurance | cmmeneen that it will hold 
‘its next Annual Convention 
|of Underwriters in Bermuda 








|during the first week in 
Massachusetts | January, 1933. Delegates to 
five-day trip on one of the 
finest steamers in the Ber- 
| Insurance Co. interesting program is being 
| arranged at the convention. 
| 
vention will be the members 
of the $100,000 club. Special 


}- convention will have a 
| Mutual Life 
| muda service. An unusually 
: The delegates to the con- 
Springfield 
Massachusetts arrangements for Eastern 


Life agents who are not 
members have been made to 
permit them to join the club 
if they pay for $25,000 of 
|} | business between now and 
Dec. 31. 


Organized 185] 
| 
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certificates— 
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METROPOLITAN 
INSURANCE 


FREDERICK H. ECKER, PRES. 
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LIFE 
COMPANY 


ONE MADISON AVE., NEW YORK, N. Y. 
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Great American 
Insurance Company 


New Dork 


INCORPORATED - 1872 


HOME OFFICE One Liberty Street, NEW YORK CITY 
WESTERN DEPARTMENT, 310 S. Michigan Avenue, CHICAGO, ILLINOIS 
PACIFIC DEPARTMENT, 233 Sansome Street, SAN FRANCISCO, CALIFORNIA 


POLICIES ISSUED TO COVER 


Fire, Lightning, Tornado, Windstorm, Hail, Explosion, Rents, Commissions, Profits, 
Automobiles, Motorcycles, Leasehold, Marine, War Risk, Hulls, Inland Marine, 
Cargoes, Inland Transportation, Floaters, Use and Occupancy, Registered Mail, 
Mail Package, Tourist Baggage, Sprinkler Leakage, Riot and Civil Commotion, 
Earthquake, Aircraft Property Damage, Aircraft Insurance. 


AFFILIATED INSURANCE COMPANIES 


American Alliance Insurance Co. Detroit Fire & Marine Ins, Co. 
New York, N. Y. Detroit, Mich. 

American National Fire Ins, Co. Massachusetts Fire & Marine Ins. Co. 
Columbus, O. Boston, Mass. 

County Fire Insurance Company North Carolina Home Insurance Co. 
Philadelphia, Pa. Raleigh, N. C. 


Rochester American Insurance Co. 


New York, N. Y. 


Great American Indemnity Company 
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MARINE—TRANS 


A. Wilbur Nelson 
Joins National Board 





Appointed Assistant to 
General Manager 
Mallalieu 


A. Wilbur Nelson has been 
appointed assistant to Gen- 
eral Manager W. E. Malla- | 
lieu of the National Board of 
Fire Underwriters. He will 
be in change of public rela- | 
tions. 

Mr. Nelson was born in| 
Omaha, Nebr., in 1890. He} 
was educated in the public 
schools, Nebraska University 
and four years of the theatre. 
In 1914 he entered the adver- 
tising field with the Guenther- 
Bradford Advertising Agen- 
cy in Chicago which, after 
about a year, he left to join 
one of his clients, Jessie 
McCutcheon Raleigh, in the 
promotion and sale of her cre- 
ation “The Good Fairy,” a 
statuette, which attained a 
remarkable success. 

In 1917 and 1918 Mr. Nel- 
son attained the rank of 
Ensign in the U. S. Naval 
Service and after the war 
married his former client and 
business associate. In 1919 
he entered the employ of the 
National City Company of 
New York, in Chicago, and 
after two years came East 
where he continued in the in- 
vestment business for a num- 
ber of years. 

He then went to Rochester, 
N. Y. to handle general adver- 
tising for William Randolph 
Hearst in the Journal-Amer- 
ican. He started insurance 
editorial work as a side line 
and later returned to New 
York City to devote his entire 
time and attention to building 
up an insurance department 
in the New York American. 

After four years as insur- 
ance editor of the New York 
American, Mr. Nelson left 
the Hearst organization in 
January to go to the New 
York Herald-Tribune where 
an insurance department has 
been organized. That the ex- 
cellence of the support given 
to insurance by the Herald- 
Tribune is helpful in produc- 
ing results for ‘nsurance ad- 
vertisers is proven in the fact | 
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A. Wilbur Nelson 


that during this year the vol- 
ume of insurance advertising 
carried by the Herald-Tri- 
bune has gained considerably 
over that of the preceding 
year. 

Mr. Nelson has two boys, 
Bill, Jr., nine, and Jack, twen- 


La. 


PORTATION—ALLIED LINES 


Separation Rule Becomes 
| Effective January | 





| Some Already Have Complied With Eastern 
| Underwriters Association Rule and in a Number 
| of Cases General Agencies Will Be Discon- 


| tinued 





_ FANUARY 1, 1933, is the date on which will be- 

come effective the rule of the Eastern Under- 
_ writers Association that no general agency in ordi- 
| nary territory shall engage in the local agency 
| business. The rule was adopted by the association 
| several years ago but the effective date was set far 


| enough ahead to give general ¢ 


| agents that would be affected 
by it sufficient time to re- 


| arrange their affairs to meet 


its requirements. The asso- 
ciation’s committees are at 
the present time engaged in 
working with such general 
agents as have not as yet 
formulated definite plans for 
meeting the rule. A number 
have already done so. Some 





ty-one, now a sophomore in | 


Purdue University at Lafay- 
ette, Ind. His duties with the 


Nationa! Board begin at once | 
at the main offces, 25 John | 


Street, New York City. 


months ago Wakefield, Mor- 
ley & Co., of Hartford, to cite 
simply one specific instance, 
disposed of their local busi- 
ness and so complied with the 
rule before it became effec- 
tive. Plans being considered 


Fireman's Fund Statement, as of 
October |, 1932 


The Fireman’s Fund Insurance Company of San Fran- 
cisco, Cal., and the companies affiliated with it have come 
out with a statement of condition, as of Oct. 1, 1932. The 
figures presented below are based on amortized value of 


bonds and market value of stocks. 


Incidentally, bonds 


owned by the company total 83 per cent of the investments, 
and the stocks, exclusive of stocks owned in subsidiary and 
affiliated companies, amount to 17 per cent of the invest- 


ments. 


Assets 


Fireman’s Fund Insur- 
ance Company 


Home Fire & Marine 


The Oct. 1, 1932, figures are as follows: 


Surplus to 
Liabilities Policyholders 


$31,616,526 $15,854,531 $15,761,995 


Insurance Company 5,465,516 2,751,571 2,713,945 
Occidental Insurance 

Company 3,718,891 906,226 2,812,665 
Fireman’s Fund Indem- 

nity Company . 4,870,399 1,969,390 2,901,009 


Occidental _ Indemnity 
Company 


2,220,802 


997,629 1,223,173 


= 








— 


are not all uniform, but are 
being worked out by the com- 
mittees to meet the individ- 
ual needs of agencies. While 
some general agencies have 
sold or plan to sell their local 
business to others, in cases 
where the local agencies are 
more important than the gen- 
eral agencies, the owner may 
close out the general agency 
and devote himself exclusive- 
ly to the local business. It 
is believed that in such cases 
the companies in a general 
agency will probably buy the 
agency plants which the gen- 
eral agency has developed for 


| them and appoint special! 


agents to supervise the local 
agencies or attach the terri- 
tory to that of special agents 
already in the field. 

The American Association 
of Insurance General Agents 
at its annual meeting in 
Hartford last June amended 
its membership so as to make 
eligible to membership only 
general agents who are ex- 
clusively in the general 
agency business and who have 
no local agency connections. 

It has surprised no one that 
a number of general agents 
have decided to discontinue 
general agency operations 
since the increased cost of 
doing business left them little 
or no profit through their 
overriding commissions espe- 
cially if they had appointed 
nonpolicy-writing agents and 
had, in addition to the cost of 
writing their policies, to bear 
the expense of the agents’ 
commissions. 


Fire Insurance 























































































-LOYALTY GROUP- 


NEAL BASSETT, President 








JOHN R COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL 
$ 9,397,690 00 Organized 1855 
NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 
= R COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres, H. R. M. SMITH, Vie Pres. 
E&. WOLLAEGER, Vice Pres. HFRMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 24 V.-Pres, 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


$ 1,000,000.00 Organized 1853 


NEAL BASSETT, President 























JOHN R. COONEY, Vice Pres. es KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres, H. R. M. SMITH, Vice Pres. 
W E. WOLLAEGER, Vice Pres ERMAN AMBOS, Vice-Pres. G. POTTER, 2d V.-Pres. W W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V. ine T. LEE TRIMBLE, 2av. -Pres. OLIN BROOKS, 2d V.-Pres. 

THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, H. R. M. SMITH, Vice-Pree, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres, 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ee KEMP, Vice-Pres. HERRPFRT A. = og Vice-Pres. oft R. M. SMITH, Vice-Pres, 
W E WOLLAEGER, Vice-Pres. ERMAN AMBOS, wat Pres. E.G. POTTER, 2d V.-P: W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V-Pres. T. LEE TRIMBLE, 2d V. ~Pres, OLIN BROOKS, 2d V.-Pres, 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President tOHN R. COONEY, Vice Pres. «RCHIBALD KEMP, Vice Pres. sang gy A. CLARK, Vice Pres. 
H. R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN’ BROOKS, 2d V.-Pres, 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLFS L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice-Pre-. HERMAN AMBOS, by Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V. ~Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
a - COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HFRBERT A. CLARK, Vice Pres, H. R. M. SMITH, Vice Pres. 
E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
“WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 


J. SCOFIELD ROWE, Vice Chairman 
H. 8. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER. 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres. F. J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT. Chairman of Board a 
; Presiden J. C. HEVER, Vice President JOHN R. COONEY, Vice-President 
HS EC TOTTER. sa Vin, ay ag a hy ay Iie FRANK D.| ROAN, 3rd Vice Pres. E. R. HUNT, 3rd VicePres. $.K McCLURE,3rdVice Pres. 


E.G. POTTER, 2d Vice Pres T. A. SMITH, 3ed Vice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 








$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT om 0 gd 
844 Rush Street, Chicago, Illinois San Francisco, California 
HERBERT A CLARK, Vice President EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
H. R. M. SMITH, Vice President FRED W. SULLIVAN, Secretary 
JAMES SMITH, Secretary 10 Park Place 


SOUTH- WESTERN DEPARTMENT 


CANADIAN DEPARTMENT 912 Commerce St., Dallas, Texas 
OLIN BROOKS, 2d Vice President 


461-467 Bay St., Toronto, Canada —— BEN LEE BOYNTON, Res. Vice President 
MASSIE & RENWICK, Ltd., Managers A. C. MEEKER, Secretary 





NEWARK, NEW JERSEY 
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HE Glens Falls Insurance Com- 
pany has been doing business for 
well over three-quarters of a cen- 

tury, for it was founded in 1849, but its 
present handsome home office building 
is only 20 years old and the wing which 
adds much both to its appearance and 
size was not erected until about four 
years ago. 

The building, using architectural 
terms, is of the American office style 
of the 1912 period, although the front 
of the building shows the influence of 
Doric architecture. The front measures 
79 feet. The sides spread outward to 
conform to the streets which border the 
building on the east and west. From 
the front to the rear the original build- 
ing and the wing, which was built along 
Bay Street, extend for 242 feet. 

The front of the building is dignified 
and impressive. From the second to 
the fifth story four columns extend on 
either side above the main entrance. It 
is built of Vermont marble and Kittan- 
ing Norman cut brick, old gold in color. 
The building faces a square and, being 
located in the angle of Glen and Bay 
Streets, presents a V-shape in its gen- 
eral outline. Since Glen Street is a 
portion of the main route to the Adiron- 
dack resort region and to Canada, it is 
seen by people from all parts of the 
country, who seldom fail to be im- 
pressed with its fine appearance. 

Passing through the main entrance 
the visitor is impressed with the strik- 
ing main entrance lobby, the walls of 
which are covered with pilasters and 
panels of beautiful Italian marble. All 
the corridors above the first floor are 
wainscoted with marble and the floors 
are made of mosaic tile. The entire 
building is constructed of fire-resisting 
and non-combustible or fireproof mate- 
rials. 

Working conditions both in the orig- 
inal building and in the added wing 
were carefully planned to provide for 





Home Office 
Buildings 
of 
Distinction 


INVMTNUNUAAA LTA 


The Glens Falls, 
Glens Falls, N. Y. 


TINTTUNAUUAN UL T 


the comfort of the employees and to 
make for the highest grade of efficiency. 
The floor space actually available for 
working quarters is 72,902 square feet, 
excluding the basement, which is used 
for storing of supplies, folding machine 
and lockers. The wing, added in 1928- 


29, was built to accommodate the Glens 
Falls Indemnity Company, 


and the 





building now houses the parent com- 
pany, the indemnity company and also 
the Commerce Insurance Company. The 
Glens Falls fleet now consists of the 
Glens Falls Insurance Company, the 
Glens Falls Indemnity Company, the 
Commerce Fire Insurance Company, 
the Commerce Casualty Company and 
the Glens Falls Investment Corporation. 
“Old and Tried,” the slogan by which 
the Glens Falls Company has been 
known for more than half a century, 
was founded by a minister far away 
from any insurance center or even a 
metropolitan area. It was one of the 
pioneer companies and at first was 
known as-the Dividend Mutual Insur- 
anee Company. - But in 1864 it changed 
to a stock basis and adopted the present 
name, with $100,000 capital stock. Its 
progress was conservative, but its man- 
agement was progressive, and at the 
present time its capital is $5,000,000. 
The company operates in all the states 
excepting Alaska, Hawaii, Mississippi, 
Philippine Islands and Porto Rico. It 
also operates in Canada and Central 
America. j 























How to 








and buy from him, If the policy had 
been delivered personally by the first 
salesman that could not have happened. 
And personal delivery makes the cus- 
tomer feel just a little more obligated 
to pay promptly, also, Mr. McNeel finds. 
He never writes a collection letter. 
He sends out a statement twice as a 
rule. If a check is not forthcoming he 
calls upon the delinquent personally. 
He card indexes delinquent customers 
as consistently as he indexes prospects. 
He uses red cards for this purpose and 
keeps the “red” file prominently before 
him at all times. The card listing a de- 
linquent policyholder gives a full his- 
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Keep Credit Losses to a Minimum 


(Concluded from page 7) 





tory of the account, including any 
promises which he has made to pay the 
premium. 

“Naturally it requires considerable 
time to keep a record of all delinquents 
and follow them up personally,” he ex- 
plains, “but it is better to devote time 
to this than to neglect collections and 
lose all the time previously given to 
selling the policy. 

In calling on a delinquent, Mr. Mc- 
Neel talks with the attitude that the 
customer has assumed an obligation and 
cbviously will meet it. He asks for pay- 
ment without apology, but politely and 
friendly enough, of course, and pusnes 












the customer for a definite promise of 
payment. 

“When a delinquent names a date on 
which he can pay,” he stresses, “be 
certain that you call back on that exact 
date—not a day before or a day after— 
otherwise the customer will have an 
excuse for not paying. 

“If he does not pay on the date prom- 
ised, I urge him to name another date 
(and he generally will do so, feeling 
now definitely under obligation for hav- 
ing promised previously) and keep 
right on after him by this process until 
he is convinced that he has me on his 
hands until he pays me.” 





Fire Insurance 





Smoke / 
by Mays Mad lief 


LANNING to spend a short time in 
Hartford, Conn., it is especially 
pleasant to hand over the smoke column 
this week to a guest conductor. 


ance Agency, Inc., of Cleveland, has 
written me a letter which he suggests 
might be used in this column. Except 
for his groundless slur that insurance 
journal editors do not work, I thought 
his letter a splendid one and so reprint 
it, not even lowercasing the capitals. 
Mr. Buehler writes: 


* * oo 


HY do insurance journal editors, 
fire company presidents, and all | 
others who WRITE instead of WORK! | 
insist on telling Insurance Agents— 


Presi- | 
dent H. J. Buehler of the Buehler Insur- | 








| 


How to get Rich Quick—by selling Jn- | 


land Marine Lines? 


age? 
in competition with Fur and Depart- 
ment Stores, Machinery Manufacturers, 
Finance Companies, and finally—your 
own Company. 
* * * 

FINALLY completed an Inland Ma- 

rine coverage today again and after 
keeping a cost sheet on various policies, 
I find this one is the usual result: 


SIX HOURS’ TIME (3 hours 
with Fire Confpany—3 
hours with Assured) 

TOTAL PREMIUM 

c 
Ge aan Agent’ s ‘tan ‘ So- 
licitor’s) TOTAL 

FIFTY CENTS AN HOUR 

GENE 


FOR A RAL 
AGENT—GROSS 


$20.00 


3.00 


Not only do you have a real argu- 


ment on your hands to sell an assured | 
on these lines when they have not had | a 


any losses for 10—20 years—But— 
after you get the idea sold—you go 
to work on your company selling them 
the idea of taking the risk—then you 
argue about how much to charge— 
then argue about the coverage you can 
grant the assured. You wait for the 
company to write the policy themselves. 
Then, wait for collections to come in. 
. ~ hall 


OMETIMES an agent is lucky and 

a policy is issued—This is a 
“Grand and Glorious Feeling”—but so 
many times it is not—most likely NOT. 
I notice that some agents have 


thrown their Inland Marine Manuals | 


away and use a special form of fire 
policy instead—thereby writing the 
policy in mutually agreed form with 
the assured — AND — getting regular 


Fire Insurance 


You will invariably find you are | 


A Fifty Year 
Club has been formed in Hartford 
by five prominent insurance men 
who, combined, have a record of 
248 years continuous service with 
The Phoenix Insurance Company 
Group. They are Frederick C. 
Gustetter, secretary of the Phoenix 
Insurance Company; Samuel G. 
Howe, secretary of the Equitable 
Fire and Marine Insurance Com- 
pany; A. E. Schuttenhelm, chief 
accountant; John P. Darby, cash- 


. : ‘ier, and Thomas W. Morg: chief 
Did any of you ever sell this cover- | agen organ, chiel 


| 





| fire commissions. 
form they cover goods while in as- 
sured’s possession, while on assured’s 


clerk, have served The Phoenix 


Insurance Company Group for a 
total of two hundred and forty-eight 
years and have combined to form 
“Fifty Year” club. These men 
were all born in a period that gave 
birth to many famous insurance 
companies companies owing 
their success largely to the con- 
structive ability of similar sturdy 
characters. While most of the 
glory that goes with success 
crowns the efforts of the leaders, 
without the courage and fortitude 


| displayed by their assistants little 
| could have been 


accomplished. 


Starting in a generation still 
showing scars of the Civil War, 
these men helped the insurance 
ship weather many storms. They 
aided their companies in the strug- 
gle to accumulate reserves and 
meet emergencies in the days when 
the Chicago fire of 1871 and the 
Boston fire of 1872 were still hor- 
rible examples of what conflagra- 
gations could do. They got their 
early training under men _ like 
Henry Kellogg and D. W. C. Skil- 
ton and have lived to see the busi- 
ness of insurance, fostered by such 
leaders, pass through one economic 


cycle after another and each time 
emerge stronger and more vigor- 
us than ever. 

In the picture here shown, start- 
ing with the gentleman in the light 
suit—A. E. Schuttenhelm—they 
are John P. Darby, Frederick C. 
Gustetter, Thomas W. Morgan, 
and Samuel G. Howe. These men 
form the nucleus of the “Fifty 
Year Club” that has just been 
started. How many new members 
will be admitted in the immediate 
or distant future, time alone, of 
course, will tell. 








Under this special 


trucks, while on customer’s trucks, 
while in some other factory’s possession, 
ete., etc., I have seen such a policy that 
is in force here in Cleveland—written 


by a large ew York Fire Cones: 
* * tk 
ERE is something for your “Smoke 
Readers” to read about. Possibly 
“INLAND MARINE?” is only a Smoke 
Screen to keep you hidden from “Uni- 
form Forms.” 
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Sales Letters That 
Build New Business 





Boston and Old Colony Co.'s 
Issue Another Edition of 
Letters for Agents’ Use 
The vigorous advertising 

department of the Boston and 

Old Colony Insurance Com- 

panies, which is under the di- 

rection of Ray C. Dreher, has 





| 


B. R. Mowry Leaves Central | 
Bureau 


Benjamin R. Mowry, man- 
ager of the Central Bureau, | 
has resigned, effective Dec. 
31, to become associated with 
H. L. Williams, of New York. 
Mr. Mowry has been man- 
ager of the Central Bureau 
since its organization in 1926, 
and his insurance career ex- 
tends over a period of nearly 
forty years, which began 


come out with the third edition | when he became an office boy 
of “Business Building Let-| with the Equitable Fire & 
ters.” Over 100 sales letters, | Marine at Providence, R. I. 
covering all the various fire | fe Jater entered the agency 
insurance lines are to be found | pysiness in Providence and 
in the book which, incidental- | subsequently became special 


29 


Why continue in in- 
ferior space when pride 
of location can be yours 
in this new, splendidly 
equipped, centrally 


located Insurance 
building, probably 






at no more rent 











ly, is very attractive in for- 


mat. Not the least interesting | the Svea Fire & Life. 
are those dealing with collec- | pecame 


tions. 


| 


The letters in this book were | 


not composed 
fashion, in an effort to relieve 


the agents of the companies | was appointed assistant man- 


in wholesale | When the Reinsurance Bu- 


agent for New England of 
He 
superintendent of 
agencies and, in 1916, asso- 
ciate United States manager. 








reau was formed Mr. Mowry 


from the burden of producing | ager. After the Reinsurance | 
| Bureau was discontinued he | 


their own literature. Each 
one of them was originally 
written by the advertising de- 
partment at the request of an 
agent to meet a specific need. 
The volume represents a care- 
ful choice of those letters 
which met with the most suc- 
cessful response. 

Each letter, 
shows the effects of unhurried 
thought in its preparation. 
In most instances, they have 
the virtue of brevity and in 
each one there is a punch line 
that is calculated to stir the 
interest and desire of the pros- 
pect. There is no question 
but what the equipment of 
any agency would be greatly 
enhanced by the possession 
of these letters which can be 
effectively used exactly as 
they stand or as 
models. 





C. R. Newman, Special 
Agent for Travelers Fire 
The appointment of Clif- | 

ford R. Newman of Hart- | 

ford as a special agent has | 
been announced by the Trav- | 
elers Fire Insurance Com- 
pany. Mr. Newman is a na- 
tive of Hartford, and became 
connected with the Travelers 

Fire in January, 1927. 

Prior to his appointment 

as special agent he had 

served as an _ underwriter 
in the Eastern depart-| 
ment of the company. Before 
joining the Travelers he was 

a special agent of the Lon- 

don and Lancashire Insur- 

ance Company, serving in | 

Virginia and West Virginia | 

and Jater in Maine and New 

Hampshire. 
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therefore, | 


| Exchange’s 


became connected with the | 
examining  bu- 

reau. His many friends will | 
all wish him the best of luck. | 





| Officers of Eastern Tornado 





expert | 


Association 

Officers of the Eastern | 
Tornado Insurance Associa- 
tion for the ensuing year 
were elected last Friday at 
the annual meeting of the 
association held in New York 
as follows: President, L. J. | 
Borland, Great American In- 
surance Company; vice-pres- 
ident, L. L. Wiltbank, Com- 


mercial Union; secretary, 
George F. Hayden, Conti- 
uental, reelected. In addi- 


tion to Mr. Russell, the exec- 
utive committee is composed 
of the following: George F. 
Neiley, Royal; C. L. Miller, 
National; H. C. Klein, New 
York Underwriters, and | 
Percy Ling, North British & 
Mercantile. 





than you are 
now paying? 
OFFICES FROM 400 SQ. FT. 





to LARGE FLOORS 
Now Available 


New York Fire Insurance Charles F. Noyes Co. Inc., Agent 


225 BROADWAY 
Office at the Building 


Telephone BArclay 7-2000 
Tel. BEekman 3-4248 


116 JOHN 


Home of 60 Representative Insurance Concerns 








“America Fore" To Expand 
Local Inland Marine 
Business 


Ernest Sturm, chairman of 
the boards of the Continen- 
tal, Fidelity-Phoenix and other 
companies in the “America 
Fore” group, announces that 
Tuesday, Nov. 1, a local in- 
land marine department had 
been opened for the compa- 
nies on the ground floor of 
the home office building at 80 
Maiden Lane, New York City, 
to give additional service to 
brokers. 





Walter J. Throckmorton 
will be the underwriter in 
charge of the department. 
Mr. Throckmorton is well 
known to the insurance fra- 
ternity. He joined the 
“America Fore” companies in 
April of this year, and for- 
merly was with the Insurance 
Company of North America, 
the Firemen’s Fund and the 
Public Fire Company. He 
was manager of the inland 
marine department of the 
Public Fire Insurance Com- 
pany. 





70 PINE STREET 





THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


REINSURANCE OF 
FIRE and ALLIED LINES 


Office removed from 


Thirty-Fourth Street to 70 Pine Street 


NEW YORK 








Fire Insurance 














A Financial Statement of 
Interest To Casualty Executives 





Financial Statement as of June 30, 1932 
ASSETS | LIABILITIES 


Investments $6,246,404.62 Workmen's Compensation and Liability 
(U. S. Treasury Department Values) Legal Eoss Reserve $1,820,971.62 
Reserve for Losses and Claims Other 
Mortgage Loans on Real Estate 259,300.00 Than Workmen’s Compensation and 
91,089.21 Liability 283,750.33 
. ‘ 247 Of Unearned Premium Reserve 556,400.41 
Premiums Not Over 90 Days Due 43,547.05 Reserve for Taxes, Reinsurance, etc. .. 47,000.00 
Reinsurance Recoverable cae 17,239.12 Commissions Payable 11,922.49 
- Voluntary Reserve 500,000.00 
242 ’ 
Accrued Interest . 65,242.98 Capital Stock 1.000 000.00 
Surplus 2,502,778.13 














$6,722,822.98 $6,722,822.98 





As one of the oldest American Casualty Reinsurance Companies, 
we feel that our conservative management has been amply justi- 
fied by the results attained during the most trying period with which 
insurance companies have been faced. 


Strong financial condition and the ability to fulfill future 
obligations are inherent in a treaty with The “American 
Reinsurance Co.” Terms and rates as liberal as sound 
underwriting permits. 


May Our Representative Discuss Your Reinsurance 


Problems With You? 


-AMERICAN 


Re-Insurance Company 


ROBERT C. REAM, President 
67 Wall Street New York 
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ACCIDENT—BON DING — MISCELLANEOUS 


Lloyds Casualty Co. of New | 44 


Relief Work Offers 
Problem In Bonding 


Contractors Face Diffi- 
cult Task In Figuring on 
Hand Labor Jobs 


BALTIMORE, Nov. 2—Un- 
derwriting of bonds for con- 
tractors engaged in construc- 
tion work provided by the 
Emergency Relief Act pre- 
sents a new problem for the 
surety and bonding compa- 
nies on account of the extra 
hazards which do not figure 
in the ordinary construction 
work. 

The United States Fidelity 
and Guaranty Company has 
issued a special warning re- 
cently to its agents to be 
particularly wary in under- 
writing any federal aid proj- 
ect. It is afraid of having 
to pay for big losses by con- 
tractors who are awarded 
such jobs. Other companies 


are said to be thinking of tak- | 


ing similar action. 


The trouble is that, in most | 
instances, the contractor is | 


required to employ hand labor 
wherever possible instead of 
power machinery. Also, he 
is required usually to select 


his labor from lists of unem- | 


ployed furnished by the state, 
which means unskilled labor 
if not actually unaccustomed 
to and unfitted for such work. 

Construction work of 


most every character has ad- | 
the | 


vanced so far beyond 
hand labor stage, it is stated, 
that even the small con- 
tractor has forgotten how to 
figure the cost of hand labor 
and mules and wagons, in- 
stead of tractors, trucks and 
steam shovels. Estimators in 
the large contracting offices 
are said to be utterly at sea, 
because even when they are 
lucky enough to have cost 
sheets of the old hand labor 
days, they know that the un- 
skilled and unseasoned labor, 
available today, will cost 
much more. 

Commenting on this, an of- 
ficial of one of the bonding 
companies said: “It is a fine 
idea to spread the work as 
much as possible. The emer- 
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York Registered in Canada 


OTTAWA, CANADA, Nov. 1— 
The Lloyds Casualty Com- 
pany of New York has been 
registered under the Foreign 
Insurance Companies Act, 
1932, to transact in Canada 
the business of Accident In- 
surance and insurance 
against liability for loss or 
damage from accident to em- 
ployees or other persons or 
to property, automobile in- 
surance, excluding fire 
transportation, burglary, 
plate glass, and guarantee 
insurance, limited to the 
transaction of business in 
connection with any liability 
thereunder, as at this date. 
H. Begg, of Messrs. Shaw 
and Begg, Toronto, has been 
appointed the company’s Ca- 
nadian Chief Agent. 








gency Relief Act was passed, 
I believe, for the aid of the 
unemployed and not for effi- 
cient construction of public 
works. But it is expensive 
to go back to mule teams 
from motor trucks, to picks, 
shovels and 
| from steam shovels, to dig- 
| ging out stumps by hand in- 
| stead of by tractor.” 
Because of these new cost 
| factors, which are said to be 
practically incalculable, the 
surety companies are being 
| forced to underwrite such 
| construction contracts on a 
|new basis. The company 
| which has already issued the 
warning to its agents states 
| the case as follows: 
| “Heretofore we have under- 
written contract risks, first, 
on the basis of the contract- 
or’s standing, from the stand- 
point of finances and experi- 
ence; second, on the type of 
equipment he had for the 
work; third, on his ability 
efficiently and economically to 
perform the contract. 
“Under these new specifica- 
tions, however, we shall have 
to underwrite our risks on an 
entirely different basis. It 
will be more a question of 
contractor’s financial stand- 
ing and his ability to make 
a contribution if his bid is in- 
sufficient to perform the work 
| by the methods prescribed.” 





wheelbarrows | 
| movement caused by such a 
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Recovery in Second of 


Three Stages”—H. A. Behrens 





Continental Casualty Head Sees Future Rewards 
For Those Who Take Aggressive Action Now; 
Aggressiveness, Economy and Credit Reform 


Make Up Three-Point 


Program For Success 





O that company of insurance presidents who have 


or| I endeavored to offer some guidance to their field 


|forces by making known their interpretation of ex- 
isting business facts, is added the voice of H. A. 
Behrens, president of the Continental Casualty 
Company and the Continental Assurance of Chi- 
cago, Illinois. Greater aggressiveness in both pro- 
duction and collections and a program of business 
and personal economy are the key points in Mr. 
Behrens’ conception of effective management dur- 





| 








|world’s affairs 


| agrees that the new move- 
| ment or trend is a physical 
| impossibility. The second 





ing the present stage of th 


| Mr. Behrens’ statement to® 
| all the associates of the Con- 


tinental Companies is, in part, 
as follows: 

“In the evolution of the 
whenever 
there is a trend that is in a 
different direction from the 
commonly existing belief, the 


goes through three 
First, everybody 


trend 
phases. 


phase is that while a chang- 
ing trend is perhaps possible, 
it is exceedingly improbable 
and therefore does not exist. 
Thirdly, when the trend is 
plainly apparent, all agree 
that they have believed it 
was so all the time. The re- 
covery of business conditions 
goes through these same 
three stages. We believe that 
business has passed the first 
stage where recovery was con- 
sidered a physical impossi- 
bility and that we have en- 
tered the second stage where 
it is considered an extreme 
improbability. When we get 
to the third stage, when 
business prosperity is a mat- 
ter of common knowledge, the 
men and institutions that 
have failed to take advantage 
of their foresight will be in 
the category of those who sit 
on the Front Porch and sor- 
rowfully relate what wonder- 





e depression. 





ful things would have hap- 
pened to them if they had 
followed what they believed 
to be their hunch way back in 
1932. The idea is to act on 
foresight and to be happy on 
hindsight rather than to be 
stagnant on foresight and to 
dream about action on hind- 


sight. 
“The management of the 
Continental Companies is 


taking advantage of what it 
believes to be the second stage 
in the development of -bus- 
iness recovery by aggressive 
action now before the other 
fellow sees what the manage- 
ment believes it sees now. 
This implies among other 
obvious things, a more ag- 
gressive pushing for business, 
a more aggressive presenta- 
tion of the financial strength 
of the Continental institu- 
tions, and a more aggressive 
fitting of plans and ways and 
means to present-day con- 
ditions. The management in- 
vites you as its field associate 
to do likewise. 

“But in laying out and 
following such a program, we 
must also call your attention 
to certain very definite re- 
forms which its successful 
carrying out demands. The 
first and most important one 
is economy—economy in both 
business and personal affairs. 

(Concluded on page 36) 
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ANNOUNCING 


THAT IN THE INTEREST OF GREATER 


FINANCIAL STABILITY AND 
GREATER EFFICIENCY 
OF OPERATION 


We have, by and with the approval of the Insurance Commissioner and the Attorney Gen- 
eral of the Commonwealth of Pennsylvania, consolidated the Resources and Organization of 
INTERNATIONAL Re-INSURANCE CorPORATION and INDEPENDENCE INDEMNITY CoMPANY. 


That the combined assets are in excess of $25,000,000—all of which are now security for 
policies and liabilities of Independence Indemnity Company. 


That the business of the “Independence” will be conducted as heretofore from the Independ- 
ence Building, Philadelphia, without change of personnel, but will be operated hereafter as 
INDEPENDENCE INDEMNITY UNDERWRITERS Of INTERNATIONAL Re-INSURANCE CoRPORATION. 


That during the past twelve months the Independence has liquidated practically all of its 
mortgage guarantees amounting to more than $2,500,000, and has in addition paid for legiti- 
mate insurance claims more than $7,000,000. 


That we thank our Policyholders, our Agents and Brokers and all of our friends for the loyal 
support which they have extended us in the past and for their assurances that the same confi- 
dence will be reposed in us for the future. 


That business generally is on the up-grade and, that irrespective of election results in Novem- 
ber, business will continue to improve, and we, as heretofore, are going to continue strictly 
minding our own business, believing that if all so do, we—as well as all others—will continue 
to have a worthwhile business to mind. 


PREZ 
President 


International Re-Insurance Corporation 


Los Angeles, California 


- 4 
-Cieag President 


INDEPENDENCE INDEMNITY COMPANY 
Philadelphia, Pennsylvania 
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California Agents 
Meet Nov. I7 and 18 


Percy H. Goodwin Listed 
Among Speakers on 
Full Program 





SAN FRANCISCO, Oct. 31— 
Preceded on Wednesday, 
Nov. 16, by the annual golf 
tournament and stag dinner, 
the annual meeting of the 
California. Association of 
Insurance Agents will be held 
at Santa Rosa, Nov. 17 and 
18. The program as an- 
nounced by Frank C. Col- 
ridge, executive secretary, 
follows: 

The convention opens for- 
mally Thursday morning 
with the registration and 
welcoming of delegates. Fol- 
lowing the appointment of 
committees and reports of 
the officers, H. E. Manners, 
associate general manager of 
the National Automobile 
Club, will address the session. 

The afternoon session will 
be addressed by Francis L. 
McDowell of Riverside, for- 
mer president of the Associa- 
tion, who will speak on “Mu- 
tual and Reciprocal Competi- 
tion and How to Meet It.” 
Other talks include: “Ana- 
lyzing Insurance Company 
Annual Statements,” by Pro- 
fessor A. H. Mowbray, con- 
sulting actuary for the Cali- 
fornia Insurance Depart- 
ment, and “The Farm Insur- 
ance Situation,” by H. J. 
Thielen of Sacramento, also a 
former president of the As- 
sociation. A discussion of 
Mr. Thielen’s subject from 
the company standpoint will 
be offered by a member of 
the Farm Committee of the 
Pacific Board. Douglas Evey, 
Oakland agent, will address 
the meeting on “Safety Cam- 
paigns,” with a discussion by 
Bert G. Wills, vice-president 
of the Fireman’s Fund In- 
demnity. Percy H. Goodwin, 
former president of the Na- 
tional Association and pres- 
ent chairman of its fire con- 
ference committee, will speak 
also. 

The past presidents’ din- 
ner Thursday evening will be 
presided over by W. T. Ram- 
bo of San Jose. On Thurs- 
day evening there also will be 
held two group conferences 
for agents. 

Program for Friday, Nov. 
18, will open at 7:45 a. m. 
with a breakfast conference, 
the subject being “Local As- 
sociations Interested in Han- 
dling Lines of Political Sub- 
divisions.” Speakers sched- 
uled to handle this subject in- 
clude: Robert W. Miller, 
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Educational Work 
ls Commended 


Ins. Society of Philadelphia 
Receives Pledge 
of Support 





Faced with a possible cur- 
tailment of its educational 
activities due to a falling off 
in membership, the Insur- 
ance Society of Philadelphia 
held a special meeting Mon- 
day morning at which men 
of the insurance district ral- 
lied to the support of their 
organization by opening a 
drive to regain old members 
and obtain the support of 
others in the business. 

The society was com- 
mended for its educational 
work which it has sponsored 
in Philadelphia for nearly 32 
years, ranking as one of the 
leading organizations of its 
kind in the country. Among 
those present who spoke at 
the meeting were: Otho E. 
Lane, president of the Fire 
Association of Philadelphia; 
Frederick Richardson, 
United States manager of 
the General Accident, Fire 
and Life, and John O. Platt, 
vice-president of the Insur- 
ance Company of North 
America. The meeting was 
conducted by J. E. Sanderson 
Trump, president of the So- 
ciety. 

The members also agreed 


officers of local 


executive committee in fur- 
therance of the objects of the 
society. 





casualty courses of the In- 
surance Institute of North 
America, for which a group 
|of 39 practical insurance 
| men have voluntarily offered 
| their services as lecturers. 


ix = = 
Oakland; Ed. R. Pickett, 
Sacramento; R. J. Riordan, 
Stockton; Al Rapp, San Ma- 
teo; L. R. Johnson, Merced; 
William Walsh, Pasadena, 
and Arthur R. Ahlgren of 
Berkeley. 

At 10 a. m. Friday the 
convention will reconvene in 
executive session for mem- 
bers only. During the session 
the group will discuss auto- 
matic cancellation for non- 
payment of premiums, com- 
mission reductions in fire and 
casualty lines, road and traf- 
fic signs, proposed legisla- 
| tion and rate increases on un- 
' profitable classes. 











to the formation of an ad- | 
visory council to be comprised | 
of a representative group of | 
companies | 
and members of the larger | 
insurance agencies to aid the | 














| 


| 


| ravages 


Maine Conference 
Hears Ins. Engineer 


H. W. Heinrich Explains 
Principle of Accident 
Prevention 


Speaking on “Mastery of 
the Machine” before the fifth 


annual Maine _ Industrial 
Safety Conference at 
Augusta yesterday, H. W. 


Heinrich, assistant superin- 
tendent, engineering and in- 
spection division of the Trav- 
elers Insurance Company, as- 
serted that the man and not 
the machine is at fault for 
the occurrence of accidents. 

“The machine is as danger- 
ous as man makes it,” he 
said, “and the abuse of ma- 
chinery is the cause of the 
creation of danger.” The 
remedy for the automobile 
accident problem was said to 
lie in the forces of engineer- 
ing, education and enforce- 
ment, with emphasis placed 
on education. In the indus- 
trial accident field the remedy 
was said to consist of engi- 
neering, education and en- 
forcement through  super- 
vision. 

Since accidents arise pri- 
marily out of the unsafe acts 
of men, power in the con- 
servation of life against the 
of accidents must 
come from knowledge of 
specific acts of persons and 
the reasons why such acts 
are committed, Mr. 
rich explained. On this prin- 


ciple of accident prevention | 


Hein- 








the work of safety engineers | # : 
| kicked in the stomach. 


should be predicated, he said. 


Accident prevention was | 
said to be simply common- | 8TeW L 
| eliminate the “flying wedge” 


sense procedure based on 


; Beginning this month, the | well-founded principles of 
Society is sponsoring fire and determining what is wrong 


and why harmful practices 
exist. Such a program was 
termed simple and effective 
and practical in application 
and the results of tremen- 
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New Football Rules 
Effective, Bureau Says 


Elimination of Flying Wedge 
and Tackle Reduces 
Fatalities in 1932 


Mid-season reports to the 
statistical department of the 
National Bureau of Casualty 
and Surety Underwriters 
show that the new “Safety 
Code” has brought about a 
striking reduction in football 
deaths and injuries in 1932. 
This code is a development of 
a program initiated by the 
National Bureau in 1931 at 
the request, and in conjunc- 
tion with the colleges, the Na- 
tional Football Coaches Asso- 
ciation, the National Football 
Rules Committee and other 
agencies. The result of the 
first season’s work was a 
drastic revision of the foot- 
ball rules aimed at reducing 
hazards of the game. The 
work is being done by the 
Bureau as a contribution to 
the cause of accident preven- 
tion and safety education. 

There were 49 deaths trace- 
able to football in colleges, 
lesser schools and sandlots in 
1931. This year, with the 
season half finished, only 10 
deaths have been reported 
from all sources, but with two 
more injuries likely to result 
fatally. One college man has 
been killed so far this year, 
a Loyola freshman who was 


The changes in rules which 
grew out of the 1931 survey 


on kick-offs, flying blocks and 
tackles and “rabbit punches” 
on the necks of linemen. “Pil- 
ing up,” a fruitful cause of in- 
juries in the old days, is 


| largely prevented by what is 


dous social and economic im- | 


portance. 


Received Double Award At 
1.A.C. Meeting 


BALTIMORE, Oct. 29 — The 
Fidelity and Guaranty Fire 
Corporation was the only 
company to receive two 
awards at the recent conven- 
tion of the Direct Mail Ad- 
vertising Association in New 
York. Its “First Convention 
by Mail” was awarded a place 
in the Direct Mail Leaders’ 
Exhibit, and a series of 24 





blotters to agents won first | 


prize of $100 in gold given 
by the Albermarle Paper 


| Company for the most effi- | 
' cient “Blotter Campaign.” 





known as the “dead ball rule.” 


The F. & G. Company’s 
“Convention by Mail” adver- 
tising was adjudged one of 
the best and will be shown 
in the United States and 
Canada to demonstrate the 
effectiveness of direct mail 
advertising by the Direct 
Mail Advertising Association. 





Arthur E. Kraus has been 
appointed manager of the 
life and non-cancellable acci- 
dent and health departments 
for northern California for 
the California Agencies, Inc., 
general agents for the Conti- 
nental Assurance Company. 
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YESTERDAY'S METHODS ArE Not TODAY's 


New times, new needs, 

Particularly in insurance selling. 

Agents who find business dull 

With the use of antiquated sales methods 

Will take on a new lease of life 

By using THE AZATNA PLAN. 

This modern system of insurance salesmanship 
Is as far in advance of ordinary production methods 
As modern means of transportation 

Are superior to the horse and buggy. 

Why not inquire? Write 


THE ATNA CASUALTY AND SURETY COMPANY 


affiliated with 
THE ATNA LIFE INSURANCE COMPANY os THE AUTOMOBILE INSURANCE COMPANY 
THE STANDARD FIRE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 


ie, 


Ids EME, 
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ESPITE the fact that employment 

indices in various parts of the 
country have been registering appre- 
ciable rises and that certain lines of 
business have experienced some little 
acceleration, a glance at one’s news- 
paper any of these days persists in 
leaving the impression that the number 
of persons still unemployed and their 
acute needs growing more acute as 
winter approaches is an ominous prob- 
lem. Today’s paper, for example, re- 
ports the official count of New York 
City’s needy at about one-sixth of the 
total population. Another item reveals 
that the raising of funds to relieve these 
needy figures largely in the financial 
difficulties of the city. Still another— 
in a facetious vein, but ominous never- 
theless—tells of the increasing num- 
ber of “depression stiffs” or jobless men 
who have been forced to become hoboes. 


* * + 
ITHOUT looking beyond the 
front page of the same paper, 
we read of the trouble caused by a 
similar situation in another country. 
Dole rioters stage a mass demonstra- 
tion in Trafalgar Square, the second 
within a week. Police reserves use 
their batons in repelling the “hunger 
marchers” as they swarm under the 
Admiralty Arch in an attempted rush 
toward Buckingham Palace, shouting 
“Smash the windows!” Radical leaders 
make speeches condemning the govern- 
ment and threatening not to leave Lon- 
don until the “means test”—by which 
unemployed are stricken from the dole 
lists if found to have other means of 

subsistence—is abolished. 


*” * *” 


COMPARISON of the news from 

the two countries is striking. It 
is apparent that the dole system has 
certain drawbacks and it also is ap- 
parent that there is a great deal of re- 
sentment smoldering among our own 
needy. The attitude they have pre- 
sented so far has been one of resigned, 
almost hopeless, despair, but no people 
will starve passively. The recent reso- 
lution of the Ohio Chamber of Com- 
merce in regard to unemployment in- 
surance, we think, suggests the almost 
inevitable solution of the problem for 
the future. A recurrence of the prob- 
lem must be insured against, but the 
insurance must not be compulsory, nor 
shall it be contributed to by any state 
or subdivision thereof out of public 
funds. The alternative is clear and a 
way of meeting it must be conceived. 
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PEOPLE 


AND 





IN CASUALTY INSURANCE 


Shirley Moisant, 
who became a publisher in spite of 
himself when his “Association News” 
insisted on growing beyond the scope 
of its original intent, is so busy with 
that undertaking and his duties as 
secretary of the Illinois Association 
that one sometimes forgets that his 
primary and most important interests 
are concerned with his local agency 
business. Shirley isn’t forgetting it, 
however, and his Kankakee agency, 
which is the largest in Eastern 
Illinois, has further expanded with 
the recent acquisition of the busi- 
ness (farm and automobile excepted ) 
of the Leonard Lanoue Insurance 
agency. 


a in the insur- 
ance business is achieved in various 
ways. Some men take a fling at a 
number of tasks with a number of 
companies, thereby building up a 
broad experience which ultimately 
lands them in a life berth close to 


the top. Others walk into insurance 
offices as rosy-cheeked boys, tackle 
and master everything that comes 
their way and rise to eminence with 
their first and only employers. Such 
a one is Samuel L. Dunseith who 
has just been made a vice-president 
of the new Amsterdam Casualty 
Company. He joined the company as 
an office boy thirty years ago. 


The New Amsterdam 
has also promoted George E. Day 
to a vice-presidency. He is a tech- 
nical man. Graduating twenty-three 
years ago from Cornell University 
as a mechanical engineer, he joined 
the Frankfort General Accident Com- 
pany. Later he became associated 
with the Otis Elevator Company. 
The New Amsterdam secured him in 
1926 to assist George W. Pesinger, 
manager of the claim department. 
Later he became executive head of 
the claim department. 





HE first policy of its kind was issued when the Plymouth Motor Corporation insured 
Tis 90-minute broadcast on Tuesday over the Columbia network against untoward 
happenings with a $500,000 insurance bond issued by the National Surety Company. 
Above, B. E. Hutchinson (right), Chairman of the Board of Plymouth, signs the contract 

with Vincent Cullen, Vice-President of the National Surety Company 
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Independence Taken Over 


By International Re-Insurance | 





Reinsurance Contract Places Entire Resources of 


Los Angeles Company 


All Liabilities of Philadelphia Company 


Behind Every Policy and 





The International Re-Insurance Corporation, of 
Los Angeles, has reinsured all the outstanding | 
liability of the Independence Indemnity Company, 
of Philadelphia, under a contract which has been 


formally approved by the 


Department as well as® 
|} ident Willard L. Case, Vice- | 


ratified by the directors of 
both corporations. All the re- 
sources of the International | 
Re-Insurance will thus be be- 
hind every policy of the In- 
dependence and as a guaran- 
tee to agents and policyhold- | 
ers who are now represented | 
by more than $25,000,000 of | 
assets of the International | 
Re-Insurance, of which $1,- 
500,000 is full-paid cash cap- 
ital and more than $2,500,000 
net surplus. 

Carl M. Hansen, president 
of the International Re-In- 
surance, about a year ago 
took over control of the In- | 
dependence and effected | 
changes in management pol- | 
icies of the company. Willard 
L. Case last April was elect- 
ed president to succeed 
Charles H. Holland. Since | 
then more than two million | 
and a half dollars of mort- | 
gage guaranteed bonds and | 
other financial guarantee con- | 
tracts made by the former 
management have been set- 
tled, paid or otherwise dis- 
posed of and about $7,000,- 
000 has been paid for the 
benefit of policyholders for 
outstanding claims. It was 
decided that it was not pos- 
sible for the Independence to 
continue unless further help 
was given and it was decided 
that the best way to do this 
and to furnish perfect pro- 
tection to the policyholders 
and complete service for the 
agents would only be accom- 
plished by a consolidation of 
the two companies. 

Accordingly, under the di- 
rection of President Hansen, 
this was brought about. He 
announces that he has ar- 
ranged to continue the busi- 
ness of the Independence and 
to operate it under the title of 
the Independence Indemnity 
Underwriters of Internation- 
al Re-Insurance. The head- 
quarters will remain in Phil- 
adelphia as at present, with 
the official staff of the Phila- 
delphia office, including Pres- 
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Pennsylvania Insurance 





|}agers of the various under- 


Presidents H. M. Rose and 
G. R. Dette, and the man- 


writing, claims and other de- 
partments. 

Mr. Hansen previously had 
purchased control of the Com- 
monwealth Casualty Com- 
pany of Philadelphia, and 
merged it with the American 
Mine Owners of Huntington 
and the Liberty Surety of 
Trenton. He merged the Con- 


| capital of $1,000,000 provides 
|a surplus of 





solidated Commonwealth with 
the Independence and person- 
ally advanced a large amount | 
of money to put the assets of 
the company in better liquid | 
shape. 

The Independence Indem- 
nity was incorporated in 1922 | 
under what appeared to be) 
the most auspicious circum-| 
stances. The initial payment | 
by stockholders was $3,000,- | 
000, but within a few years | 
additional financing was re-| 
quired and the stockholders | 
paid in another million and a | 
half dollars. Still further fi- | 
nancing was done when the 
Corroon and Reynolds Group | 
of New York acquired con- | 
trol. The company statement 
as of the first of the present 
year showed total assets of 
$12,245,158 of which $1,000,- 
000 represented the full-paid 
capital and $1,859,095 net 
surplus. 

The existing agents of the 
Independence Indemnity auto- 
matically become agents of 
the International Re-Insur- 
ance Corporation under the 
new arrangement. President 
Hansen states that the busi- 
ness is to be continued under 
its present direction and that 
every dollar of revenue re- 
maining after the payment of 
losses, claims and other lia- 
bilities now outstanding will 
be returned to stockholders of 
the Independence Indemnity 





Company. 
Mr. Hansen’s record in the 
insurance world and his re- 


|markably successful develop- 


| Departmental Examination of | 


Eagle Indemnity as of | 
Dec. 31, 1931 

The examination by the 
New York State Insurance | 
Department into the condi- | 
tion and affairs of the Eagle 
Indemnity Company, as of | 
Dec. 31, 1931, shows the com- | 
pany to be in possession of 
admitted assets of $7,025,608 
with liabilities, except ona 
ital, of $4,057,308, and a sur- | 
plus based on convention | 
values of $1,968,299 over all 
liabilities, which with its 
$2,968,299 to 
policyholders. 

The premiums written dur- 
ing 1931 amounted to $3,- 
537,030 and it is worthy of 
note that the surplus to 
policyholders almost equals 
the writings for that year, 
showing conclusively the 
company’s financial stability. 
The report shows the sig- 
nificant fact that the com- 
pany had set up over $470,000 
in excess of the amount re- 
quired by the State Depart- 





ment for reserve for losses. 
It is also noteworthy that the | 


| company claimed only a sur- 


plus of $521,344. 
The total net increase in | 


| surplus, as shown by the re- | 
port, amounted to $488,114. 





Darby A. Day Convicted 
St. Louis, Mo., Nov. 2—| 
Darby A. Day of Chicago and | 


Jerome B. McCutchan of St. | 


Louis, who were convicted by | 
a jury in the United States | 
District Court at Jefferson | 
City, Mo., on October 26 on a 
charge of conspiracy to use| 
the mails in a scheme to de- | 
fraud are facing possible sen- 
tences of two years impris- 
onment and fines of $10,000 | 
each. 

United States District 
Judge Albert L. Reeves | 
Kansas City has deferred 
sentence to November 4. It | 
is presumed that on the same | 
date counsel for Day and Mc- 
Cutchan will file a motion 
seeking a new trial. Failing | 
in that move they will prob- 
ably take an appeal. 








ment of the International Re- 
Insurance Corporation, which 
he organized in 1928, and of 
which he is president, is good 
proof that the mistakes and 
misfortunes which have 
marked the Independence dur- 
ing the past few years will 
not occur again and that it 
is indeed well started on the 





way to success and prosper- 
ity. 


Joins Hartford Accident & 
Indemnity 

Floyd E. Brisbine, who re- 
cently resigned as manager 
of the casualty and surety 
department of the Metropoli- 
tan Casualty and Commercial 
Casually, has joined the Pa- 
cific Coast department of the 
Hartford Accident and In- 
demnity Company. 





Recovery in Second 


of Three Stages 
(Concluded from page 31) 
In business affairs one must 


take care that the economy | 


does not in any way affect 
unfavorably the service which 
an insurance institution ar | 
its representatives owe to the 
insuring public. Aside fror 
that consideration, econorf 
in business cannot go too ff 
The business that is going t 
succeed in the future is t 
one that can give the be 
service at the lowest expen: 
Of equal importance is ec¢ 
omy in personal affairs. Pe. 
sonal habits of economy wi 
undoubtedly be reflected 
similar business habits. 
does not mean that we n 
to deprive ourselves or + 


| families of the needed com- 


forts and happiness, for the ~ 
is not an insurance man 
the land who if he works/ 
reasonable number of hours 4 
day does not earn enough 
that purpose. 

“The next and perhaps 
equally important considera 
tion to have in mind, and «_ 
which a certain amount of re 
form is still necessary, is the 
| operation of the credit func- 
tion. Neither insurance in- 
stitutions nor insurance men 
under present conditions can 
afford to give as liberal credit 
or to be as lenient in making 


| collections as during the last 


decade. In time of trouble 
the first thing that a policy- 
holder leans on is his insur- 
ance policy. His insurance 
premiums should therefore 
come in the same category as 
his other necessities and be 
paid accordingly. To the ex- 
tent that we fail to impress 
this upon policyholders and to 
act on it, to that degree do we 
fail in our duty as insurance 
men. Insurance primarily is 
for those who can afford to 
pay for it. Those who can- 
not so afford have very little 
to insure. A great majority 
of our agents have realized 
the importance of an aggres- 
sive collection policy and have 
found to their surprise and 
delight that it was just as 
easy to collect closely and 
promptly.” 
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